
Aramco Asia springboard to Far East 



■ staff at the Aramco Asia Company office in China are a key component in making Saudi Aramco's business in the Far East a success. 


Cover 

Story 


^ Launched in November 
2012, Aramco Asia will help 
the company become a 
leading player in the energy 
and chemicals business in 
the Far East. 


^ Aramco Asia Company 

consists of three companies 
— Aramco Far East Business 
Services Co. Ltd., Aramco 
Asia Japan Company 
and Aramco Asia Korea 
Company — and has offices 
in all three countries. 


^ As Saudi Aramco continues 
to expand into the chemicals 
business, Aramco Asia 
provides huge opportunities 
for the company and its 
Asian partners. The region 
accounts for two-thirds of 
Saudi Aramco's oil exports. 


See full story on pages 7-10 


Saudi Aramco by the Numbers 



times the amount of steel used in the construction of the 
Eiffel Tower was used in the construction of Wasit Gas 
Plant. 
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Campaign urges smart, effective water use 




Above, volunteers and organiz¬ 
ers of the "Water Is Life — Save it" 
conservation campaign pose for a 
photo at the event in King's Park in 
Dhahran. At left, ffany K. Abu Khadra 
reviews some of the books on dis¬ 
play at the Recreation Library booth 
at the exhibit. The books featured 
key conservation messages in the 
efforts to wisely use water and other 
resources. 


TODD WILLIAMS 
/^AHRAN — In a country where 
nary a river runs and measurable rainfall 
is rarely seen, potable water is a treasured 
resource. As both the company and the 
Kingdom continue to grow and develop 
at unprecedented levels, water becomes 
even more valuable, making it perhaps 
the most valuable of commodities. 

It was with that in mind that the Utili¬ 
ties Department organized and conduct¬ 
ed the "Water Is Life - Save It" campaign 
March 13-17 at King's Park in Dhahran. 

The five-day campaign was divided 
into two segments: two days open to resi¬ 
dents of the community and two days of 
guided tours for area school children. Stu¬ 
dents and residents play an integral part 
in Saudi Aramco's efforts to raise aware¬ 
ness on the importance of conserving wa¬ 
ter. The residents can make immediate 
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modifications to their lifestyle to reduce 
water use and the students can develop 
habits now that will allow them to be 
good stewards of this precious resource 
for their entire lives. 

"These campaigns are an effective way 
to raise awareness of important issues," 
said Many K. Abu Khadra, executive di¬ 
rector of Community Services. "One of 
the best ways to do that is to target the 
youth. Not only does it help shift a mind¬ 
set about issues such as water conserva¬ 
tion, but they bring that message home 
with them to their families." 

In addition to the youngsters who vis¬ 
ited with their families over the weekend, 
about 300 students from six area schools 
visited the campaign to learn about the 
Kingdom's water resources and how to 
best use and preserve them. 

While many of the messages were 
molded to be received by tomorrow's 
generation, the importance of how water 
conservation is critical today was commu¬ 
nicated through a variety of informational 
booths. One striking example of this was 
a booth displaying a measurement of 


the aquifer levels in the Dhahran area for 
the past three decades, which showed a 
downward slope. Although it has leveled 
off somewhat in recent years, the need 
for water conservation is paramount. 

Many of the other exhibits at the cam¬ 
paign focused on proactive ways to con¬ 
serve water on a daily basis. A wide array 
of departments and organizations at Sau¬ 
di Aramco participated in the event. 

The Dhahran Library displayed a vari¬ 
ety of books in English and Arabic related 
to water conservation and similar topics. 
The 939 Help Line sponsored a booth, en¬ 
couraging visitors to report water leaks as 
soon as they see them. The Utilities De¬ 
partment supplied 10 tips to better con¬ 
serve water. (See breakout box.) 

Meanwhile, Gardening Services looked 
to get visitors involved beyond the stan¬ 
dard day-to-day by sponsoring a contest 
in which community residents are encour¬ 
aged to design their own drought-resis¬ 
tant garden. Contestants must learn the 
seven principles of xeriscaping, apply the 
principles on a drawing of their own gar¬ 
den and submit the design to the archi¬ 
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1. Use a broom, not a hose, to 
clean driveways, sidewalks 
and lawns. 

2. Plant drought-resistant 
lawns, shrubs and plants. 

3. Put a layer of mulch 
around trees and plants. 

4. Water early in the day and 
when it isn't as windy. 

5. Regularly check fixtures 
for leaks and repairs. 

6. Use water-saving shower- 
heads and low-flow faucets. 

7. Take shorter showers. 

8. Turn off water after wet¬ 
ting your toothbrush. 

9. Use the dishwasher and 
clothes washer only on full 
loads. 

10. When washing the dishes 
by hand, don't leave the 
water running. 


tects' office at Building 9061. The entries 
will be judged by a team of landscape 
architects, and entrants with the best de¬ 
signs will have their gardens created for 
them free of charge. 

Still, the primary purpose of the cam¬ 
paign was to effect a shift in mindset by 
those who live and work in the Kingdom. 

"The importance of water conserva¬ 
tion should be evident to everyone, not 
only in the company, but in the Kingdom 
at large," said Utilities manager Musab 
Mubayedh. "We live in a very arid region 
and the availability of water is obviously 
limited. With all the growth and expan¬ 
sion going on inside the company and 
outside, it requires everyone to play a role 
in adapting smarter, more efficient strate¬ 
gies to conserve this precious resource." 


Yoi^r Voice 


To lead, first 
believe and 
develop your 
followers 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


The best way to begin this ar¬ 
ticle is by stating two key words: 
believing and developing. 

Forbes website published 
an article (Dec. 9, 2013) titled 
"7 Reasons Employees Don't 
Trust Their Leader" that notes 
leadership is increasingly being 
questioned by employees and 
subordinates. Many books, ar¬ 
ticles and even courses have also 
raised the question, "What is the 
true role of a leader?" 

The best that I can answer is 
this: A leader should be more of 
an inspiration rather than simply 
a manager or task oriented pro¬ 
fessional. 

In the article "Lessons in Lead¬ 
ership" by Tommy Weir (Sept. 

11, 2011), it states that when 
many top executives were asked 
to rate their managers or employ¬ 
ees, they gave them a very bad 
score. Some of the comments 
these executives used to describe 
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their employees were "rubbish," 
"incompetent" and other similar 
negative words. 

It is well-known that lead¬ 
ers that carry such a negative at¬ 
titude about their workforce are 
transparent to their followers. No 
mask can hide such a lack of be¬ 
lief. 

When a leader believes in 
his employees and shows total 


confidence in them, a different 
spirit of hope and ambition sur¬ 
rounds the workplace. It begins 
from within a leader, as the lead¬ 
er must be frank with himself 
first and to face the difficulties 
or challenges his employees are 
facing. Belief is a choice that any 
leader can take or leave. But a re¬ 
minder should be always there, 
that a leader is nothing without 
his followers. The followers are 
upon whom the leader relies, and 
they lie at the core of any success 
the leader has. 

After displaying a strong belief 
in their employees, development 
of said employees is the second 
important step. You may believe 
in your son that he can drive safe¬ 
ly and give him a good pat on the 
back, but without training and 
guidance, it is surely a crash wait¬ 
ing to happen. 

Therefore, the development 
stage is crucial to allow employ¬ 


ees to overcome their weak¬ 
nesses and perform at their 
highest levels of excellence. A 
leader should always strive to 
develop his followers to reach 
their goals and give them a 
sense of confidence, along 
with a real purpose in life. 
Only then, true and maximum 
value can be achieved from 
those followers. 

Leadership is not another 
grade code or a raise in salary. 
It is not a promotion or com¬ 
pensation. 

Leadership is really caring 
for those upon whom you rely 
and those who are making 
you who you are, believing in 
them and developing them. 
And leaders, helping employ¬ 
ees achieve their personal 
goals in the short term, grow 
in the capabilities over the 
long term and allow the orga¬ 
nization to prosper. 
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Making the Transformation 



Women '•N 
In The 
Workforci 



Photos: Yara Ziyad/MPD 

Participants and organizers of the first Women in the Workforce forum pose for a photo with members of management at the event in Dhahran. 


First Women in 
the Workforce 
forum looks to 
guide, inspire 

RAWAN NASSER 
(^AHRAN — Employee Rela¬ 
tions and Training welcomed at¬ 
tendees to the first Women in the 
Workforce "Making the Transfor¬ 
mation" forum on March 12 at the 
Dhahran Plaza Center. 

The event started with the wit 
and humor of Training and De¬ 
velopment consultant Tracey L. 
Dickers, Women in Business Pro¬ 
gram director, who pointed out 
the strong female presence in the 
room. 

This was not a coincidence as 
the main goal of the event was to 
celebrate the milestones marked 
by the women of Saudi Aramco 
and to generate insights that can 
be shared in the community to cre¬ 
ate a platform for women in the 
workforce. 

"This event underscores the 
key role that Saudi Aramco plays 
in setting the pace for the desired 
state of women in employment," 
said Huda M. Al-Ghoson, then- 
executive director of Employee 
Relations and Training and now 
executive directior of Human Re¬ 
sources. In her speech, Al-Ghoson 
underlined the crucial role that 
women play as enablers for the 
company's Accelerated Transfor¬ 
mation Program, saying, "If we 
want to be prepared for a com¬ 
petitive and challenging future, we 
cannot keep any source of talent 
untapped." 

Al-Ghoson acknowledged the 
company's efforts in driving op¬ 
portunities for women in the King¬ 
dom from hiring the very first 
Saudi woman in 1964 to increas¬ 
ing the recruitment of women by 
70 percent over the past 10 years. 
Today, female employees at Saudi 
Aramco have access to all manage¬ 
ment training programs, as well 
as leadership and international as¬ 
signments. These advancements in 
the company required deliberate 
training programs for female em¬ 
ployees that were launched and 


operated by Employee Relations 
and Training. 

One of the most popular ini¬ 
tiatives for new hires today is the 
Women in Business workshop that 
was launched in 2010. The pro¬ 
gram won a certificate of merit 
from the International Federation 
of Training and Development and 
was launched in a variety of ver¬ 
sions to suit other institutions' 
needs around the Kingdom — par¬ 
ticularly women's universities and 
colleges. 

Dr. Julia Sperling, McKinsey & 
Company's Middle East leader of 
Women in Leadership, introduced 
the results of McKinsey's research 
"Why Women Matter." The re¬ 
search shows a significant positive 
correlation between leadership be¬ 
haviors adopted by women and 
their corporations' organizational 
and financial performance. 

"Organizational effectiveness 
is driven by certain types of behav¬ 
iors, and these behaviors are fre¬ 
quently practiced by women," said 
Sperling. The puzzling question is 
why we seldom find women in se¬ 
nior management positions when 
they have shown their competence 
and willingness to lead, she said. 

McKinsey's findings show that 
the ability to lift women's represen¬ 
tation lies within companies and 
the level of commitment manage¬ 
ment is willing to give to this issue. 

Abdulaziz F. Al-Khayyal, then- 
senior vice president of Industrial 


Relations, took the initiative in his 
years of service and highlighted 
the importance of working as 
communities toward a common 
goal. 

"In my long service with the 
company, I have seen women 
make tremendous contributions 
to our company and make steady 
progress," he said. "As the effort 
to advance women in the work¬ 
force builds momentum in Saudi 
Aramco, it will advance national 
economic and social growth that 
will be possible only through the 
contribution of all the Kingdom's 
bright minds and capable hands." 

Motassim Ma'ashouq, vice 
president of New Business Devel¬ 
opment, agreed as he present¬ 
ed his own case for investing in 
women. Ma'ashouq said that as 
relevant as gender equality in pay 
and work is, "We need to pursue 
an inclusive economic develop¬ 
ment approach in the Kingdom." 
The direction that New Business 
Development is taking in crafting 
business models stems from the 
belief that enhancing corporate 
value goes hand in hand with cre¬ 
ating economic benefits for the 
Kingdom. 

The progress that the King¬ 
dom has seen in gender diversity 
does not mean that the work is 
complete. Despite a growing num¬ 
ber of women in the workplace, 
women remain under-represented 
and often overlooked. This is why 


it is pivotal for women to see and 
interact with female leaders in the 
company. 

The panel discussion led by 
Monirah M. Qahtani, administrator 
of Corporate Brand Management, 
introduced the audience to various 
leadership methods that women 
follow and the results they attain 
at their places of work. 

"As you get more responsibili¬ 
ties and move higher in the com¬ 
mand chain, you need to adopt 
more masculine traits," said pan¬ 
elist Sheila 0. Rowaily, head of 
the Investment Management De¬ 
partment. "If a woman becomes 
a strong leader like her male col¬ 
leagues, she is categorized as ag¬ 
gressive. But there is a thin line 
between being aggressive and be¬ 
ing assertive." 

When asked about her ability 
to surpass such barriers, panelist 
Mona M. Shaikh, supervisor of Se¬ 
curity Applications, said that it was 
her passion for what she did that 
motivated her to give it her all. 

Panelist Noor H. Shabib, plan¬ 
ning and programs analyst and 
co-founder of Oudwa, recognized 
external barriers but insisted that 
the biggest obstacle for women in 
the workforce is their own percep¬ 
tion of themselves. 

Attendee Rahmah Ismail Naw- 
wab, accounting staff analyst, 
echoed the sentiments expressed 
by Shabib, adding: "In my view, 
success factors transcend gender 


differences. Among the ingredients 
for success is to excel in what you 
do, be passionate about it and be 
a team player." 

Another obstacle was revealed 
by panelist Mae S. Mozaini, man¬ 
ager of Saudi Aramco Affairs Ser¬ 
vices, who said, "Women are the 
biggest obstacle towards women." 
She suggested that more senior fe¬ 
male leaders should identify young 
talents and try to work closely 
with them instead of waiting to be 
sought. 

"Inspiration is what we want 
from our leaders because it gets 
our creative juices flowing and 
makes us excited, keen to partici¬ 
pate and add to our own contribu¬ 
tion," said keynote speaker Salma 
Al-Hajjaj, general manager of Gulf 
Bank. Al-Hajjaj talked about her 
journey in reentering the work¬ 
force after she had decided to re¬ 
sign. She encouraged the audience 
to step out of their comfort zone 
and embrace challenges as they 
come. 

Director of Management Devel¬ 
opment Brent Mattson discussed 
ways of creating a personal brand 
and building a portfolio. Mattson 
showed the audience evidence 
that women performed more 
strongly on leadership skills than 
men and that they only need to 
apply themselves to reap the ben¬ 
efits. 

Michael Rennie, global leader 
of McKinsey & Co., closed with 
a case study titled "Accelerating 
Advancement of Women Leader¬ 
ship." Rennie used Australian busi¬ 
ness models to discuss diversity, 
stereotypes and the ways in which 
women can gain more representa¬ 
tion in the workplace. 

The forum is expected to be 
held annually to invite women to 
step forward, to take a more asser¬ 
tive stance and share their knowl¬ 
edge with the community. 

"Things have changed signifi¬ 
cantly for women," Al-Ghoson 
said in addressing the participants. 
"Now that the playing field is lev¬ 
eled and the obstacles are obso¬ 
lete, you need to participate. You 
will discover powers you never 
thought you had." 



■ Taking part in the panel were Monirah M. Qahtani, administrator of Corporate Brand Management; Mae S. Mozaini, manager of the Saudi Aramco 
Affairs Services Department; Sheila 0. Rowaily, head of the Investment Management Department in Saudi Aramco Treasury; Mona Shaikh, consul¬ 
tant at SAP Human Resources and supervisor at Security Applications; and Noor H. Shabib, planning and programs analyst at the Strategic Planning 
Office and co-founder of Qudwa. 
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Tips on How to 
be a Healthy Driver 

Driving safely can be challenging, and 
driver safety requires more than just un¬ 
derstanding road signs and traffic laws. To 
stay safe and healthy when driving, follow 
these tips: 

• Do not drive when you are tired: 

Get enough sleep; go to bed early to get 
seven to eight hours of sleep before you 
hit the road. Bring a passenger if possible 
to watch for signs of fatigue and take 
over when needed. Make regular stops to 
stretch. Know your limits. Pace yourself 
and plan breaks during your road trip. Do 
not force yourself to stay awake. Take a 
nap if you feel sleepy, and make sure that 
you park in a safe place or in a hotel. Be 
aware of medications that cause drowsi¬ 
ness by reading your medication labels 
and avoid taking these medications before 
driving. 

• Protect your spine: Driving for pro¬ 
longed periods of time can put a strain on 
your spine and cause back pain. Invest in 
back support that fits properly in your driv¬ 
er's seat. This ensures your back is held in 

a good posture while you are driving and 
eliminates unnecessary strain or stress be¬ 
ing placed on your spine. Also, make sure 
to stretch regularly when driving for a long 
period of time. 

• Manage your health: Check your 
vision and hearing as these senses decline 
with age. Impaired vision can make it dif¬ 
ficult to see clearly or drive at night and 
impaired hearing may prevent you from 
hearing emergency vehicles. Manage any 
chronic conditions that may impact safe 
driving such as diabetes, seizures or ob¬ 
structive sleep apnea. This may include ad¬ 
justing your treatment plan or restrict your 
driving. Stay physically active to improve 
your strength and flexibility. 

• Eat and drink healthy: Avoid fast 
food or sugary snacks. Replace chips or 
chocolate with fruits, vegetables, granola 
bars or nuts. Control your caffeine con¬ 
sumption. Replace tea, coffee or high sug¬ 
ar sodas with healthier options and stay 
hydrated by drinking water regularly. 

• Do not hold it in: Holding urine in 
if done frequently and over long periods 
of time can damage your bladder and kid¬ 
neys. Visit the bathroom before you start 
driving, and consider stopping to visit 

the bathroom when you are on the road 
whenever necessary. 

• Do not smoke in the car: If you are 
a smoker, avoid smoking in the car, espe¬ 
cially if you have children with you. Smok¬ 
ing while driving is associated with greater 
risk of motor vehicle accidents. In addition, 
smoking in a confined space may cause 
carbon monoxide toxicity. Consider en¬ 
rolling in a smoking cessation program to 
help you quit smoking. 

• Drive defensively: You are not the 
only person on the road. Even if you fol¬ 
low all of these tips, you still have to worry 
about other people on the road. 


Driving safeiy; driving heaithy 


Driving and Stress 

Your state of mind is a vital element in safe driving. To drive safe¬ 
ly and responsibly, you need to be calm, relaxed and alert. 

Australian researchers at Queensland University of Technology 
(QUT) found that driving under stress and anxiety can impair driv¬ 
ing skills as much as talking on the cellphone. They concluded that 
stress makes it increasingly difficult for drivers to focus their atten¬ 
tion, which can significantly increase the number of car accidents. 

The study also found that highly anxious drivers can maintain ac¬ 
curacy, but they have 
a significantly longer 
response time as driv¬ 
ing tasks increased in 
difficulty. Based on this 
study, drivers must rec¬ 
ognize the importance 
of avoiding driving 
while under stress. 

To significantly re¬ 
duce stress levels during 
driving, follow these simple but effective tips: 

• Pre-plan your trip: Know where you are going and how to 
get there. Plan your time to avoid rush-hour traffic. Plan your route 
ahead of time so that you don't find yourself trying to read a map 
or printed directions while driving. If you use a GPS device, enter 
your destination before you start driving. If necessary, call ahead for 
directions. 

• Allow more time to travel: This reduces the unnecessary pres¬ 
sure to arrive on time at your destination. 

• Drive under optimal conditions: When possible, drive during 
the daytime, in good weather, on quiet roads or in familiar areas. 
Delay your trip if the visibility is poor. Beyond road conditions, make 
sure you are in optimal condition to drive. Stay focused. Driving 
needs your full attention. 

• Do not drive if you are tired or angry. If your boss or your 
spouse left you steaming, take care not to use driving as a way to 
blow off steam. If you start feeling hot and agitated, slow down, 
open the window a little, and take a few deep breaths to lower your 



heart rate. 

• Avoid trouble: Be polite and courteous, even if the other driver 
is not. Avoid all conflict if possible. If another driver challenges you, 
simply move out of the way. 

• Improve the comfort in your car: Create a soothing atmosphere 
in the car with a nonaggressive choice of music and keep the vol¬ 
ume at a reasonable level. Loud noises can distract you and may ag¬ 
gravate other drivers. 

• Don't take it personally: Put yourself in the other driver's shoes. 
If others are driving recklessly, they may be driving that way because 
of an actual emergency. 

Driving and Ergonomics 

Poor posture during driving can cause Repetitive Drive Inju¬ 
ry (RDI). These injuries include discomfort, lower back pain, foot 
cramps, stiff neck and sore shoulders. To avoid RDI, adjust your seat 
so you can reach the ^ 

pedals and controls, Q 

have sufficient head- 
room, sit high enough 
to see out the front 
and side windows and 
mirrors, and be able 
to reach the steering 
wheel without stretch¬ 
ing your arms. 

To prevent hand 

numbness, avoid tightly gripping the steering wheel or resting your 
wrist over the top of the steering wheel. Frequently change your 
hand position, and avoid positions of wrist flexion that can put pres¬ 
sure on the nerves or extension, which may stretch the nerves. Try to 
keep your hand and wrist aligned with the forearm. 

For your safety and for the seatbelt and air bag to provide the 
maximum safety protection in case of a crash, allow 25-30 cm be¬ 
tween the steering wheel and your chest. The steering wheel col¬ 
umn should not interfere with leg movement or bump the knees 
when getting in and out of the vehicle, or while steering and oper¬ 
ating the pedals. 



Kids Corner 


Connect the lines from the two columns, 
matching the best advice for you to stay safe. 
More than one answer can be correct. 



A. When I'm riding in the car I should.... 

B. When I'm riding my bike I should.... 

C. When I'm crossing the street I should.... 

D. When I'm riding in the car I should not.... 

E. When I'm riding my bike I should not.... 

F. When I'm crossing the street I should not.... 


1. Wear a helmet. 

2. Sit without wearing a seatbelt. 

3. Always fasten my seatbelt. 

4. Look left, then right, then left again before 
crossing. 

5. Sit quietly and not disturb the person driv¬ 
ing. 

6. Pedal fast down a busy street. 

7. Be very loud. 

8. Walk between cars. 


ANSWERS 8 3:9 -3 ‘Z'L -a o U ’a ’v 


HellO/ my name is Nazeeha Allayer 



Education: 

• Bachelor degree in Psychology from Notre Dame de 
Namur University, California, U.S. 1978. 

• Ph.D. in Counseling Psychology from the Pacific 
Western University, California, U.S. 1996. 

• Certified Cognitive Therapist from The Academy of 
Cognitive Therapy, Philadelphia, U.S. 2010. 

Work: 

Having joined Saudi Aramco Medical Services Organi¬ 
zation in November 1980 as a psychiatric counselor, she 
was recently appointed as Community Counseling super¬ 
visor. Her main interests are providing therapy, raising 


public awareness regarding psychological problems, and 
how to seek and find help. She is on the editorial board 
of the Psychiatric News. 

Quote: 

"The Community Counseling Clinic offers cultur¬ 
ally compatible counseling and psychotherapy servic¬ 
es to Saudi Aramco employees and their dependents. 
The therapy focus is on relieving psychological distress 
from life experiences or mental illness. Job stress oc¬ 
curs sometimes because your thoughts can trigger pain¬ 
ful emotional reactions. Positive thoughts, effective time 
management and relaxation can help relieve stress." 


Learn more. 

• Centers for Disease Control and Prevention. 

tions > Special Publications > Traffic and Vehicle 

help you drive safely. 

Read more, and 

/:ttp;-'/yvvvA.ccfc.cc > CDC Features > Drowsy 

Safety. 

Android Apps: • TextArrest • SafelyGo 

Stay in Touch 

Driving: Asleep at the Wheel. 


iPhone Apps: • DriveSafe Mode • Anti Drowse 


• Saudi Aramco Loss Prevention website: 

Recommended Apps: 



> Education > LP Publica- 

Download these free mobile phone apps that 
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ilhra Knowledge in Al-Hasa turns off the lights for Earth Hour 


/^-HASA — The lights went 
out for over an hour on March 
29 at King Abdullah Environnnen- 
tal Park in Al-Hasa, as Saudi Ar- 
annco's IThra Knowledge Progrann 
joined 7,000 cities around the 
world in a rennarkable environ¬ 
mental event: Earth Hour 2014. 

"The goal of participating in 
Earth Hour is to raise awareness 
about the importance of con¬ 
serving energy and instilling the 
concept of a sustainable environ¬ 
ment in line with Saudi Aramco's 
permanent commitment to en¬ 
vironment protection and the 
company's many related initia¬ 
tives," said Omar Bader, director 
of the iThra Knowledge program 
created by Saudi Aramco's King 
Abdulaziz Center for World Cul¬ 
ture. 


The symbolic Earth Hour 
event was designed to draw at¬ 
tention to protecting the world's 
environment. The eighth year 
of Earth Hour broke all previous 
records; the symbolic hour was 
celebrated in 162 countries and 
more than 7,000 cities world¬ 
wide. Earth Hour is a global 
awareness initiative of the World 
Wildlife Fund (WWF), one of the 
world's largest conservation or¬ 
ganizations. 

"Earth Hour is a global 
event that concerns everyone," 
said Bader. "At iThra Knowl¬ 
edge, our programs show how 
much we care about the envi¬ 
ronment and its protection, so 
we think it's important to take 
part in global events like this 
one. That is why we took part 



■ Omar Bader tells visitors about the significance of Earth Hour. 


in Earth Hour by dimming the With over 15,000 visitors at- 

lights in the Saudi Aramco iThra tending the program that night. 
Knowledge Program." program management decided 


to cut down energy consumption 
in the park by reducing lighting 
usage by 60 percent and overall 
energy use by 25 percent, while 
ensuring maximum levels of safe¬ 
ty, the number one priority for 
program organizers and Saudi 
Aramco. 

iThra Knowledge is hosting 
several events and competitions 
with a goal to raise awareness 
about conserving energy and 
protecting the environment. Bad¬ 
er pointed to the Children's Art 
Contest, with the theme "Let's 
Green It," and the Energy Ef¬ 
ficiency Pavilion with its goal to 
inspire a better future for com¬ 
ing generations. Other activities 
include the oil exhibit "Ghawar 
Oasis," with its focus on corpo¬ 
rate environmental responsibility. 


Arabic calligraphy workshop attracts eager participants daily 



■ The calligraphy workshop has been a hit with visitors. 


'Arabic 
calligraphy is 
the mother of all 
visual arts../ 

^^-HASA — An inspirational 
calligraphic exhibition at Saudi Ar¬ 
amco's iThra Knowledge Program 
in al-Hasa is matching community 
members with skilled calligraphic 
artists to explore the different writ¬ 
ing styles used for Allah's names. 

"The Names of Allah" is one of 
three new attractions. The others 
are the "Generations Oasis" and a 
historic-themed "Heritage Village." 

More than 200,000 visitors 
have visited the program so far in 


al-Hasa and over 1 million have at¬ 
tended since the Dhahran program 
was held in late 2013. The popular 
program, developed with Saudi Ar¬ 


amco's King Abdulaziz Center for 
World Culture, is one of the most 
successful outreach programs in 
the company's history. 


Turnout for "The Names of Al¬ 
lah" has been greater than expect¬ 
ed, with an average 55 participants 
filling all workshop spaces every 
day, and females far outnumbering 
males. 

"Arabic calligraphy is the moth¬ 
er of all visual arts, unmatched by 
any of the world's other arts be¬ 
cause Arabic letters with all their 
beauty have been incorporated in 
decoration, furniture, and other 
kinds of art," explained calligrapher 
Saud Khan, one of three on-site. 

The people of al-Hasa appear 
hungry to learn about the field, said 
Khan, adding that he was aston¬ 
ished to find participants ranging 
from 15 to 60 years of age. 

Calligraphy artist Ibrahim al-Ar- 
rafi believes many participants have 
been inspired by watching calligra¬ 
phy lessons on social media sites: 


"I think this workshop generated a 
lot of enthusiasm among the Saudi 
community who have a great inter¬ 
est in Arabic calligraphy, as is mani¬ 
fested on social network sites. They 
are all very eager to learn in a real 
workshop setting." 

Calligraphers teach three kinds 
of Arabic writing styles - Ruq'ah, 
Diwani and Al-Naskh - each in its 
own dedicated workshop. Visitors 
are provided with all of the tools 
used in Arabic calligraphy, from 
color inks, to Kochi paper, and the 
best quality of reed. 

Budding calligraphers are taught 
how to hold the pen, what fingers 
to use, and what angle to pick, de¬ 
pending on the chosen style; the 
workshops provide a strong basis to 
build on, starting from letters and 
moving to words, sentences and fa¬ 
mous sayings. 


Robolympks matches youth and machine in al-Hasa 



■ The Robolympics is designed to challenge the minds of participants. 


How are modern cars able to 
mimic the maneuvers of the most 
competent driver: park in a narrow 
space? How do the best surgeons 
operate on a patient without scal¬ 
pels? And how do we make robots 
walk? 

Those are among the many 
questions opening minds at the Ro¬ 
bolympics attraction in al-Hasa this 
week. 

Robolympics at the iThra Knowl¬ 
edge Program's new Generations 
Oasis Tent is a mental and physical 
race involving both robot construc¬ 
tion and racing. It's a lively scene 
in the Oasis tent, with instructors 
cheering a smart move or a skill¬ 
ful and fast reaction, and the wave 
spreading to an applauding audi¬ 
ence. 

Local high school student, Kha- 
lid Al-Subayei, already a regular visi¬ 
tor to Robolympics, recalled being 
cheered on by instructors and volun¬ 


teers, "because I managed to do all 
my programming in one minutel" 

The program's new Robolympics 
attraction opens young minds (ages 
8 to 18) to how robotics can con¬ 
tribute to the big questions of sci¬ 
ence and medicine, as well as the 
relatively small problems of everyday 
life, said instructor Abdullah Hazazi. 

"During our stay in Al-Hasa, we 
have already discovered talents that 
deserve to compete in this field on 
a high level. Due to the fun and ex¬ 
citement they experience during 
the program, many kids come back 
again, and we see a notable prog¬ 
ress in their skills," said Hazazi. 

"As instructors, we feel more joy 
when a child comes back more than 
once, because that means they have 
found both entertainment and value 
in the basic principles of the robot¬ 
ics world." 

In this futuristic oasis, staff mem¬ 
ber Hadil Al-Essa stands beside 


trainees and volunteers, waiting 
to receive a special group of chil¬ 
dren who will accept a challenge: 
to engage the electronic comput¬ 
er screens in a conversation - one 
where the children always win be¬ 
cause they control their own cre¬ 
ations. 

The closely supervised oasis runs 
four classes, divided between girls 
and boys. Five specialized female 
instructors and four male instruc¬ 
tors, in addition to 12 trainees, use 
the concept of "edutainment" to 
take an average 125 young visitors 
through the world of robotics each 
night. 

Robots are controlled in three 
ways, instructor Ibrahim Al-Muhay- 
sin explained: using a computer, in¬ 
stalling a program in the robot, or 
using a computer tablet. 

Racing robots can be controlled 
by robot sensors for colors in some 
races, or distance and hurdles in 


others. Race winners receive a med¬ 
al, while the rest are given a souve¬ 
nir oasis hat. 

The iThra Knowledge Program 
— designed to celebrate knowl¬ 
edge, creativity and culture — is one 
of the most successful outreach ini¬ 
tiatives in Saudi Aramco's history. 

The goal is to reach more than 10 
million people across the Kingdom 
by 2020 as part of the company's 
national strategy for a transition to a 


knowledge-based society. 

The program is open daily from 
5 to 11 p.m. through April 18. News 
and updates on the iThra Knowl¬ 
edge Program can be accessed 
through social media channels 
(Twitter, YouTube, Instagram and 
Facebook) via a single identifier: @ 
ithraknowledge. 

Visit WWW, ithraknowledge. com 
for more details and program of¬ 
ferings. 
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Accomplished leaders congratulate graduates 
from the Leadership Development Program 


UU1 jj g±illl JSji) 
The Leadership Center 



Nasir Al-Naimi and other members of NAOO management pose for a photo with graduates of the Leadership Development Program for Industrial Unit hearJs. 


RASTANURA —NasirK. Al- 
Naimi, vice president of Northern 
Area Oil Operations (NAOO), made 
it clear how vital he believes the de¬ 
velopment of his employees is, as 
keynote speaker at the graduation 
of session five of the Leadership De¬ 
velopment Program for Industrial 
Unit Heads (LDP-IUH) recently at The 
Leadership Center in Ras Tanura. 

All the candidates in this ses¬ 
sion were from the Northern Area 
Oil Operations (NAOO). He awarded 
the graduates and said, "I take it for 
granted that you are already leaders. 

I have no second thoughts about 
that. Although, your continued de¬ 
velopment as leaders is an essential 
part of the company ATP especially 
with the recent economic expan¬ 
sions, offshore level of production, 
and safety considerations as well as 
the massive amount of new employ¬ 
ees coming in. This was clear that we 
needed a systematic development 
program with all necessary leadership 
tools. Your level is where things really 
happen and we want to assure that 
you have all the required tools to do 
your job and that you surround your¬ 
selves with good people. We needed 
to embark on the journey together 
and I will always support you in your 
development and now, I would like 
to celebrate and congratulate you on 
your accomplishments." 

Fayez Al-Qahtani, Northern Area 
Gas Producing Department Opera¬ 
tion foreman, shared his thoughts on 
how the LDP-IUH added to his avail¬ 
able tools to help him be more ef¬ 
fective "My father worked for Saudi 


Aramco since the 1950s (he is now 
retired) and he inspired my leader¬ 
ship style with his stories about Ar¬ 
amco. He taught me to be a caring 
leader for my employees even if it 
means staying after hours. This pro¬ 
gram further honed my leadership 
style to include regular meetings 
with my employees where we talk 
about issues at work and prioritize 
them, highlight obstacles they face, 
and come up with solutions togeth¬ 
er. This inspired my team because I 
am more involved with their prob¬ 
lems and have gained more of their 
trust as a result." 

Mohammad Al-Otaibi, Northern 
Area Technical Support Department 
Inspection Unit supervisor reflected 
that "One of the most helpful skills I 
gained from this program was how 
to manage the different generations. 
This was one skill that I second- 


guessed myself on before, but now 
I am aware of the characteristics 
of each generation from X, to Y, to 
Baby Boomers, and can now confi¬ 
dently assign the right task to each 
of my employees regardless of their 
generation, to efficiently meet Saudi 
Aramco's 2020 Vision, which is fast 
approaching!" 

In addition to Al-Naimi, all NAOO 
managers attended this graduation 
displaying support for their employ¬ 
ees' development. Abdelbasit Ayoub, 
LDP-IUH director, said, "This is the 
first group where we have seen man¬ 
agement support from the kickoff [of 
the program] to the graduation. This 
sends a strong message. You are the 
models the company needs to look 
at. Without you guys the company 
will not reach its goals." 

Twenty-four unit heads from 
the Northern Area started their jour¬ 


ney with the LDP-IUH in Novem¬ 
ber, 2013 to arrive at graduation on 
March 6, 2014. Dr. Ayoub, added 
that the benefit of targeting an ad¬ 
min area is that there is support for 
employees attending the program 
all the way up the corporate ladder. 

As a graduation requirement 
participants are challenged to com¬ 
plete three workplace applications 
back at their work site resulting in 
something tangible and that would 
provide substantial business impact. 
The best three workplace applica¬ 
tions submitted were rewarded. 

The awards for the outstanding 
workplace application were pre¬ 
sented by Naimi to: Khalid Ibrahim, 
Khalid Shammary and Moham¬ 
mad Shammary. Two candidates 
in the program (Fares Al Sheri and 
Khalid Shammary) created a video 
about coaching using GROW Mod¬ 


el. Coaching using GROW Model 
is based on 2 principles (1) asking 
questions to create awareness about 
their challenges at work; and (2) 
helping employees to come up with 
solutions to their own problems. Ad¬ 
ditionally, a panel discussion was 
held with three managers sharing 
their thoughts on issues related to 
leadership that resulted in rousing 
dialogue afterward. 

Dr. Ayoub highlighted, "What 
makes this program successful is 
having the superintendents getting 
involved in the development of their 
unit heads." He concluded the event 
by saying "this crop of graduates 
has had the seeds implanted and 
have proven they will be future lead¬ 
ers. They have inspired trust and 
emotional bonds with their teams 
and are motivating them to bring 
out the best." 


Industrial Unit heads meet to reach 2020 Vision 



Abdulaziz 
Al-Qahtani 
receives 
the first 
Excellence 
in Leader¬ 
ship Award 
from Omar 
Bazuhair. 


/^AHRAN — A little over a 
year ago, the Leadership Develop¬ 
ment Program for Industrial Unit 
Heads (LDP-IUH) was successfully 
piloted and added to the lineup of 
programs offered by the Leadership 
Development Division (LDD). While 
this 3-month leadership develop¬ 
ment program for new Industrial 
Unit heads has been widely suc¬ 
cessful, the most common feedback 
from participants is, "How do we 
continue on this journey after we 
graduate?" To answer that ques¬ 
tion, the LDD invited past graduates 
of the program for an annual con¬ 
ference to encourage collaboration, 
share best practices, and provide an 
outlet for deeper personal growth. 
The conference was planned and 
hosted by the leadership develop¬ 
ment advisors who lead this pro¬ 
gram and was sponsored by Faisal 
A. Muaigel, manager of Northern 
Area Pipelines. 

With the theme "Working Hand- 
in-Hand to Reach our 2020 Vision," 
the conference explored how indus¬ 
trial unit heads have collaborated in 
day-to-day activities to reach Saudi 
Aramco's 2020 vision. In his opening 
remarks, Muaigel shared the impor¬ 
tance of teamwork as a leader, "My 
advice to you is always tackle any 
problem that you face right now, 
and never think you have reached 
the maximum. Remember your em¬ 


ployees are watching you and that 
is why you need to lead by example. 
This conference is an opportunity 
for you to share your own experi¬ 
ences with each other and engage 
in problem solving together, to help 
you in your journey of continuous 
improvement." 

Dr. Abdelbasit Ayoub, LDP-IUH 
Leadership Development advisor, 
echoed Muaigel, "It is especially im¬ 
portant for you, our front line lead¬ 
ers, to lead by example. We are in a 
serious business here dealing with 
hazardous substances, and it takes 
many people to get the job done. 
Some of you supervise over 50 peo¬ 
ple. It is important that your team 
sees you leading by example and 
knows they are important to making 
Saudi Aramco successful." 

The LDP-IUH Annual Conference 
was attended by over 50 unit heads 
and several corporate executives. 

The one-day conference format was 
a combination of interactive discus¬ 
sions, breakout sessions and expe¬ 
riential leadership activities. Three 
past graduates' were chosen to 
share their innovative workplace ini¬ 
tiatives that had a positive impact on 
the business as a result of attending 
the program. This was an exciting 
opportunity for them to share best 
practices in leading a modern indus¬ 
trial workforce. In addition, there 
were numerous breakout sessions 


throughout the day led by LDD staff. 
This gave participants the opportu¬ 
nity to choose from different top¬ 
ics based on where they wanted to 
grow as a leader. 

Participants were treated to a 
keynote address from Omar Bazu¬ 
hair, executive director of Refining & 
NGL Fractionation, who emphasized 
the importance of Saudi Aramco to 
the prosperity of the Kingdom say¬ 
ing, "Our operation is critical, and 
you leaders are playing a major role 
in that. The leader is the driver. Ev¬ 
erybody can manage but few people 
can lead." Bazuhair went on to say, 
"You cannot lead without trust and 
teamwork. Leaders must surround 
themselves with talent to achieve 
their goals, and understand that 


people will have differing opinions 
than you at times. You need to re¬ 
move the fear of conflict, have open 
dialogue, and be committed to com¬ 
ing to an understanding of the goals 
together so you and your team are 
all on the same page." 

Bazuhair interacted with the au¬ 
dience and reminded them what 
Aramco's five Key Performance In¬ 
dicator measurements are: Risk 
Management, Operational Effi¬ 
ciency, Organization Health, Align¬ 
ment to National Interest, and Value 
Creation. He told the audience, 
"Communication is critical to under¬ 
standing our company's goals and 
measurable elements, and I ask you 
to work with me on understanding 
where we are going together as we 


reach our goals." 

The event was highlighted by 
announcing the winner of the first 
ever Excellence in Leadership Award. 
This is awarded to a past graduate 
from the lUH program who dem¬ 
onstrated personal growth in their 
leadership capability, capacity, and 
commitment. Bazuhair presented 
the award to Abdulaziz Al-Qahtani, 
Industrial Specialist with the Central 
Region Industrial Security Opera¬ 
tions Department. On accepting the 
award, Al-Qahtani noted, "With¬ 
out the support from my manager 
Al Badr Jannah, I would not have 
been able to achieve what I have 
achieved. I used to say that leader¬ 
ship is a talent you either have or 
you don't. Now I realize leadership 
exists in everyone but we need to 
discover it and build it up." 

This conference will be held again 
in 2015, and will be open to all pro¬ 
gram graduates, including another 
large group from this year's sessions. 
LDD anticipates the conference will 
double in size. Brad Brewster, LDP- 
IUH Leadership Development Advi¬ 
sor, stated that "Growing as a leader 
is dependent on taking a personal 
interest in your own development. 
These unit heads who attended this 
conference have shown a keen in¬ 
terest in continuing their leadership 
journey. They should be congratulat¬ 
ed for their commitment." 
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With the launch of Ari^^^sia Company in 
November 2012, Saudi AraW^^mJered a new 
phase in achieving its vision dw^tfming'e 
leading player in the energy and chemicals 
business in the Far East Aramco Asia represents 
a bridge connecting Saudi Aramco with the 
Asian continent and plays a role reminiscent of 
the historical Silk Road, the major commercial 
line that connected China to the Arab world for 
thousands of years. 
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Aramco Asia paves the new Silk 





ADIL A. AL-SADIQ 
(^IJING — Aramco Asia Company 
consists of three companies — Aram¬ 
co Far East Business Services Co. Ltd., 
Aramco Asia Japan Company and Ar¬ 
amco Asia Korea Company — and has 
offices in all three countries. Their ex¬ 
istence shows Saudi Aramco's commit¬ 
ment to the Asian region. They offer 
a range of support services, including 
marketing oil and chemical products, 
investments, career development and 
public relations. 

As Saudi Aramco continues to ex¬ 
pand into the chemicals business, 
Aramco Asia provides huge opportu¬ 
nities for the company and its Asian 
partners. The region accounts for two- 
thirds of Saudi Aramco's oil exports. 


Most reliable 

Sulaiman M. Ababtain, president of 
Aramco Asia, the Beijing-based com¬ 
pany with support branches in Shang¬ 
hai and Xiamen, said, "Aramco Asia 
will serve as a cultural exchange gate 
between the Kingdom of Saudi Arabia 
and the Far East in addition to being a 
business and market information cen¬ 
ter." 

China, Japan and South Korea are 
among the most important exporters 
of construction materials and services 
to Saudi Aramco. Such commercial 
transactions have contributed to the 
growth of the Saudi economy and 
helped support the growing econo¬ 
mies in Asia. 

"Establishment of Aramco Asia will 
help foster cooperation in the area," 
Ababtain said. "This step will also 
send a very clear message of Saudi Ar¬ 
amco's commitment to securing long¬ 
term partnerships in the area and its 
intention to stay as Asia's most reliable 
supplier in the future." 

Saudi Aramco has huge invest¬ 
ments in Asia, and Aramco Asia man¬ 
ages its shares in these investments. 

In China, Aramco Asia was assigned 
to oversee the company's interests in 
the Fujian Refining and Petrochemical 
Company and Sinopec SenMei Prod¬ 
ucts Co., as well as the company's in¬ 
terests in two joint ventures, S-Oil in 
South Korea and Showa Shell in Ja¬ 
pan. 

Ababtain has more than 25 years 
of service with Saudi Aramco. Before 
his appointment as president of Aram¬ 
co Asia, he was manager of Domes¬ 
tic Projects, Domestic Joint Ventures, 
Product Sales and Marketing, and 
Crude Oil Sales and Marketing depart¬ 
ments, and also was vice president of 
Planning at Petron, then a joint ven¬ 
ture between Saudi Aramco and the 
Philippine National Oil Company. 


Continuous growth 

"We are confident of the steady 
growth of these businesses, and Aram¬ 
co Asia will develop the required work 
plans and strategies to accommodate 
future growth," he said. "Growth of 
the Asian commercial business will 
contribute to achieving Saudi Aramco's 
strategic goal to become a fully inte¬ 
grated global energy and petrochemi¬ 
cal enterprise by 2020. Moreover, 


"Gro wth of the the Asian commercial 
^A'ness will contribute to the 
awievement of Saudi Aramco's 
strategic goal to become a fully 
integrated global energy and 
petrochemical enterprise by 2020." 

— Sulaiman M. Ababtain, 
president of Aramco Asia 


% 




Aramco Asia employees engage in a group exerc 


launching websites in English and native 
languages for Saudi Aramco's subsidiaries 
in Asia." 


Many roles 

Aramco Asia's Marketing and Joint 
Projects Department plays a pivotal role in 
developing opportunities. The department 
is staffed by 16 employees of different na¬ 
tionalities; most are experienced Chinese 
nationals. In coordination with organiza¬ 
tions in Dhahran, the department assess¬ 
es new investment opportunities in Asia, 
ensures the crude oil needs of customers 
in China are met, coordinates joint ven¬ 
ture operations administration, conducts 
financial analysis and economic feasibility 
studies, and keeps track of developments 
in Asian petroleum markets. 


■ Rakan Tarabulsi. 


The company also serves as Saudi Aram¬ 
co's extended arm for engineering servic¬ 
es, project management and information 
technology in Asia. 

Despite the fact it has existed less than 
two years, Aramco Asia has made quan¬ 
tum leaps in growth. Regional partners 
welcomed the formation of Aramco Asia 
and see it as an important step to facili¬ 
tating opportunities for the Kingdom and 
Far East. 


Social responsibility 

As do all Saudi Aramco affiliates, Ar¬ 
amco Asia demonstrates social respon¬ 
sibility through strategic initiatives. The 
company has signed memoranda of un¬ 
derstanding for cultural and research co¬ 
operation between Aramco Asia and the 
King Abdulaziz Center for World Culture 
on one side and prominent culture, re¬ 
search and intellectual houses in China, 
including the Chinese National Theater of 
Arts. 

Waleed Al-Flelal, Public Affairs man¬ 
ager at Aramco Asia, said, "The social 
responsibility team actively works to acti¬ 
vate and implement Saudi Aramco's social 
responsibility strategies that are appropri¬ 
ate to social work practices in China, Ko¬ 
rea and Japan. In China, for example, we 
were keen to launch social responsibility 
initiatives in areas where the company's 
joint ventures are found in Fujian." 

Speaking of his public relations role, 
Al-Helal said, "I worked during the last 
months on attracting Chinese trained 
talents in media and public relations 
who have a good command of oral and 
written Chinese and English. The team 
is working in coordination with Dhah¬ 
ran Public Relations on developing and 


■ Sulaiman M. Ababtain. 


Aramco Asia is planning to market other 
petrochemical products in Asia, such as ar¬ 
omatics produced in Saudi Arabia, to en¬ 
sure stable client bases in the region." 

The Asia region is becoming a ma¬ 
jor supplier for Saudi Aramco. "We are 
confident of establishing a reliable sup¬ 
ply chain for materials and services," 
Ababtain said. "We have already identi¬ 
fied more than 150 first-class Chinese 
suppliers for Saudi Aramco." 

Aramco Asia will purchase materi¬ 
als to support its own offices and Saudi 
Aramco's businesses, as well as develop¬ 
ing market reports on basic commodities. 
Aramco Asia will also identify potential 
suppliers, manufacturers and service pro¬ 
viders, all while fostering business oppor¬ 
tunities for Saudi and Asian companies. 


■ Dhafer Al-Fahad. 
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Road for success in Far East 



ise that will help to foster teamwork. 


"We exert continuous effort to ac¬ 
celerate the implementation of invest¬ 
ment opportunities to achieve Saudi 
Aramco's strategic goals to become the 
world's leading integrated energy and 
petrochemicals company," said Rakan 
Tarabulsi, manager of Marketing and Joint 
Projects. 

Fiona Xanq joined Aramco Asia in Jan¬ 
uary 2013 as an investment analyst. "The 
company cares for its employees and their 
family members," she said. "We also 
receive training courses in work fields, 
which require professional development. 
For example, I worked as an investment 
analyst and had no experience in oil and 
gas businesses. However, the company 
gave us the opportunity to attend confer¬ 
ences and training courses in this field." 



■ Flasan Al-Ghamdi. 


She noted that the work atmosphere at 
Aramco Asia is marked by professional¬ 
ism, cooperation and a sincere desire to 
achieve more success for the company. 

Formation challenge 

As part of Aramco Asia's operations, 
the Purchasing, Contracting and Logistic 
Services Department manages the pur¬ 
chase of materials and preparation of 
contracts, in addition to qualifying and 
registering suppliers and contractors. The 
department provides contracting services 
for China, Japan and South Korea. The 
unit's supervisor. Wail A. Al-Sahlawi, said, 
"Since we are still a new company, we 
needed considerable contracts, includ¬ 
ing contracts for expansion of offices, PR 
companies, establishment of the website. 


I 



■ Waleed Flelal. 


communication support, IT, research and 
development center and other contracts. 
This is in addition to many logistical op¬ 
erations, especially for transporting pet¬ 
rochemicals and inspection and quality 
contracts. 

"Because we were tasked with the es¬ 
tablishment of a new contracting unit in 
Asia, we had to search for competent and 
trained local talents to process contracts 
according to company policy and Chinese 
law," Al-Sahlawi said. "I have become 
quite confident of the employees' intelli¬ 
gence, innovation, professionalism and loy¬ 
alty. For example, I am impressed with the 
excellent performance of the three Chinese 
female employees working with me now. 
When I assign a task to one of them, she 
doesn't do it according to the highest pro¬ 
fessional standards only, but exerts extra 
effort to improve the work quality." 

Contracts review 

Karen Yuan of the Contracting Unit 
processes contracts. She said her work is 
an extension of her previous work at IBM. 
"After reviewing the scope of work of the 
new contracts required by various depart¬ 
ments at the company, we invite inter¬ 
ested contractors and companies to bid. 
After receiving their bids, we review them 
and award the contract to the winning 
company or contractor. 

"As a team, we have the enthusiasm 
and loyalty to work with dedication. For 
example, we work on 16 or 18 contracts 
simultaneously. Even though this poses a 


great challenge, especially when tack¬ 
ling intricate details of each contract, 
with our perseverance and enthusi¬ 
asm we manage to conclude these 
contracts accurately, which makes us 
enjoy the thrill of accomplishment," 
Yuan said. 

Company's backbone 

Industrial Relations functions at Ar¬ 
amco Asia China are increasing, with 
responsibility for personnel in China, 
Japan and South Korea - handling 
training, maintenance, loss prevention 
and transportation - in short, oversee¬ 
ing many aspects of the employees' 
work and life as well as for students 
Saudi Aramco sponsors at Asian uni¬ 
versities. 

"We work hard to continuously re¬ 
cruit new employees in response to 
the company's business expansion, 
particularly in new businesses such as 
chemicals," said Farhan Al-Rashid, In¬ 
dustrial Relations manager at Aram¬ 
co Asia-China. "We have contracted 
eight companies to provide recruit¬ 
ment services to help us find appropri¬ 
ate employees." 

Al-Rashid started work in China in 
March 2012. "Expatriate life in China 
is complex; everything, searching for a 
residence, signing the lease, the type 
of foods and searching for restaurants. 
If an employee wants to buy a car, he 
















10 


The Arabian Sun | April 3, 2014 


Cover Story 






Muhammad Al-Helal. 


has to place his name on a waiting list. 
... Even after receiving the car, you will 
receive sometimes a text message tell¬ 
ing you that you will not be able to 
drive your car tomorrow or on a cer¬ 
tain day of the week to avoid causing 
heavy traffic on roads." 

A bridge to cross 

Khalid A. Al-Radi works in the 
Joint Venture Coordination Depart¬ 
ment as a financial analyst. In 1998, 
he was sent to South Korea to learn 
the Korean language and started 
working in S-Oil in 1999. "Learning 
Korean is difficult." 

But after learning Korean, he was 
able to learn more about Korean cul¬ 
ture, which helped him understand 
the community and helped greatly in 
his work. "To understand the mental¬ 
ity of a person you have to learn his or 
her language," he said. 

"I used to work in financial plan¬ 
ning at S-Oil and later I worked in all 
financial and accounting departments. 
At that stage, I was assistant to the 
company's president of Finance from 
2005 to 2007 and then returned to 
Domestic Joint Ventures in Dhahran," 
he noted. "I worked for several years 
there, then moved in 2011 to work in 
the company's office in Hong Kong as 
head of the financial analysis team in 
the Joint Venture Department. After six 
years we were relocated to China after 
the establishment of the office here." 

Research in China 

In 2012, Kamal Garatli arrived at 
Aramco Asia to establish a depart¬ 
ment for engineering, technical ser¬ 
vices and IT in South Korea, Japan and 
China. "All equipment, devices and 
tools must be carefully inspected. That 
is why we have 17 inspectors in addi¬ 
tion to inspection companies employ¬ 
ing more than 349 inspectors, which 
we have signed contracts with to per¬ 
form the required work. We help them 
learn Saudi Aramco's specifications 
and standards." 


■ Karen Yuan. 


■ Mahir Al-Ayadi. 


Fiona Xanq. 


Wail Al-Sahlawi. 


Aramco continues to 
^^^^nd into the chemicals business, 
^f^ramco Asia provides huge 
opportunities for the company 
and its Asian partners. The region 
accounts for two-thirds of Saudi 
Aramco oil exports. 


■ Khalid Al-Radi. 


■ Kamal Garatli. 


nature, attach great importance to 
friendship and acquaintance of their 
customs and language in processing 
and facilitating work. I have a wide 
network of relationships that have en¬ 
riched my personal and work experi¬ 
ence, and I advise my co-workers to 
do the same," he said. 

Al-Ayadi joined Saudi Aramco in 
2002 and worked in the Internal Au¬ 
dit Department until he was nomi¬ 
nated to be acting chief auditor in 
the Fujian Refining and Petrochemi¬ 
cal Company. He worked there from 
2007 to 2012, where he contributed 
to establishing an audit unit. Dur¬ 
ing his work in China, he obtained 
his internal audit certificate and is 
considered among the first expatri¬ 
ate auditors in China to receive this 
certificate. In April 2012, he was ap¬ 
pointed chief auditor in Aramco Asia, 
where he laid the foundation for an 
audit department that now carries 
out all auditing tasks covering all of 
Aramco Asia's operations in China. 

Close ties among employees 

Sofi Chi is supervisor of Public Af¬ 
fairs at Aramco Asia-Beijing. Speak¬ 
ing about the nature of her work, she 
said, "My mission is to implement 
Saudi Aramco's public relations strat¬ 
egies after tailoring them to suit Chi¬ 
nese society, whether at work, or in 
social outreach with government or 
private entities. I also supervise em¬ 
ployees, especially the newly hired, 
and try to pass my previous experi¬ 
ences to them. I organize visits for ex¬ 
ecutives to Beijing and the company's 
other operation areas. I am proud of 
my contributions to the success of the 
signing of the agreement between the 
King Abdulaziz Center for World Cul¬ 
ture and the Chinese National Theater 
for Arts and Aramco Asia." 

Her work, as with all Aramco Asia 
employees, is strengthening the con¬ 
nection between Dhahran and its 
Asian partners. 


China Petroleum University - their studies, 
achievements and everyday living. There 
are nearly 75 students in China, Korea 
and Japan, and another 52 are expected 
to join them. 

"I feel personally responsible for 
them," said Lu. "I am so close to them, 
inquire about their needs and help them 
solve their problems and overcome any 
difficulties. My work is very interesting. 

... Those students are the pillars who will 
make a difference in the future." 

She said she helps students select 
courses and teachers and talks to faculty 
of the language institute or university to 
communicate points of views between 
students and the university. "Judging from 
experience, studying the language may 
take 18 to 24 months due to the difficulty 
of the Chinese language. ... Saudi Aram¬ 
co's students are excellent and industrious 
in their educational achievement, which 
is gratifying. Some of them have won 
awards for fluency in Chinese," she said. 

Marketing petrochemicals 

Hasan Al-Ghamdi, head of Aramco 
Asia-China Finance Division, is in charge 
of petrochemical sales and marketing, as 
well as office expenditures. In all, 24 em¬ 
ployees work with Al-Ghamdi: six in Xia¬ 
men and 18 in Beijing, where all 18 are 
Chinese. 

"We are responsible for adhering to 
Chinese tax regulations and ensuring we 
follow those regulations. We make sure 
all our accounting and tax procedures are 
highly accurate because mistakes or omis¬ 
sions are intolerable in our work." 

Internal Auditing 

Mahir Al-Ayadi works in internal audit¬ 
ing. His group provides an accurate and 
independent audit of the company's gov¬ 
ernance affairs, risk management and in¬ 
ternal regulations. 

"From the start of my work in China," 
said Al-Ayadi, "I was eager to build rela¬ 
tions that transcend formal work bound¬ 
aries to the human side, especially since 
we know that the Chinese people, by 


The department's tasks also include es¬ 
tablishment of a research center in China 
to conduct research in petroleum engi¬ 
neering, geophysics and geology. 

"We found the location for construct¬ 
ing the center," he said. "Then we began 
searching for an engineering company 
qualified to execute this vital project. The 
company will first prepare the design, 
and following approvals, construction will 
commence." 

Industrious students 

Sirin Lu is the academic adviser re¬ 
sponsible for Saudi Aramco's students at 


■ Farhan Al-Rashid. 
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■ The crews of the Saudi Aramco pollution control boats Ain Dar 3 and Mirsal work together to deploy an oil containment boom in a "J" formation during an on-water exercise. The "J" 
formation is effective in recovering free-floating surface oil, which is then transferred into storage tanks via a floating skimmer. The exercise marked the first time Petroleum Association 
of Japan (PAJ) response eguipment was tested and successfully deployed aboard Saudi Aramco oil spill response boats. The PAJ, an industry group comprised of 14 oil refiners and petro¬ 
leum distributors in Japan, sent 10 oil spill response technicians to work with Saudi Aramco's oil spill response personnel. 


Joint oil spill exercise tests response readiness 


STEVE CARLETON 

/t^^NAJIB —With the cap¬ 
tain at the helm, steering the ship 
through the Tanajib Channel, a 
procession of vessels makes its 
way toward open water. Some 
have missions to resupply the 
offshore oil platforms near Sa- 
faniya and Tanajib and some, 
such as the Motor Vessel Ain Dar 
3 owned by Saudi Aramco and 
crewed by members of the com¬ 
pany's Marine Department, with a 
mission that its crew and the em¬ 
barked group of oil spill response 
engineers hope they never have 
to perform for real: the deploy¬ 
ment and testing of oil spill re¬ 
sponse equipment on the open 
water. 

This exercise, one of many 
undertaken by the company's 
Marine Department each year, 
marked the first time the Petro¬ 
leum Association of Japan (PAJ) 
oil spill response equipment was 
used on Saudi Aramco vessels. 

The exercise, designed by Kha- 
lid Al Harbi, Arabian Gulf Region¬ 
al Oil Spill Response coordinator, 
had four main objectives: collabo¬ 
rating with a primary consumer 
on protecting the environment; 
testing equipment transportation 
from Khafji to Tanajib Pier; shar¬ 
ing knowledge and expertise; and 
full equipment deployment. 

The PAJ is an industry group of 
14 oil refiners and petroleum dis¬ 
tributors in Japan. 

Japan was the third-largest net 
importer of total oil in the world 
after the United States and China 
in 2012, and Saudi Aramco was 
among the leading suppliers of 
crude oil to Japanese refiners. 

"Exercises such as this are very 
important to us because Saudi Ar¬ 
amco is the largest single source 
of petroleum imports," said Ma- 
sami Kato, general manager of 
PAJ's Oil Spill Response and Indus¬ 
try Support Department. 

Saudi Aramco supplies more 
than 30 percent of Japan's crude 
oil needs. 

Beginning in the early 1990s, 
the PAJ established five storage 
locations to keep ready to use oil 
spill response equipment in oil 


producing countries, as well as 
along maritime petroleum ship¬ 
ping routes called the Oil Road. 
The equipment is designed to 
be used during an emergency by 
producers that provide substantial 
amounts of hydrocarbon products 
to Japan. 

One of those facilities was es¬ 
tablished in 1995 near the Saudi- 
Kuwaiti border in Khafji, where 
the PAJ stores and maintains four 
prepackaged containment and re¬ 
covery systems that can be used 
on vessels, containing offshore 
inflation containment booms, off¬ 
shore skimmers and portable oil 
containment tanks. 

"The PAJ equipment is in place 
and ready if needed," said Kato. 
"Although the equipment isn't 
designed for primary response, it 
is readily available as a secondary 
asset in any oil spill contingency 
plans." 

"We visit each of our over¬ 
seas facilities once per year to 
test the equipment and ensure 
that it is ready in the event of an 
oil spill," said Andrew Crawford, 
PAJ technical adviser. "We have 
not had any type of exercise in 
Saudi Arabia since 1999 and saw 
this as an excellent opportunity 
to not only test the equipment, 
but also to coordinate with Saudi 
Aramco." 

The on-water portion of the 
exercise was designed to test 
the ability of Saudi Aramco's oil 
spill response team and PAJ's 
response team to interact, de¬ 
ploy and operate the equipment 
aboard vessels operated by Sau¬ 
di Aramco. During the exercise, 
about 250 meters of oil contain¬ 
ment boom was inflated and 
deployed from the stern of the 
pollution control boat Ain Dar 3. 
Meanwhile, a second pollution 
control boat, the Mirsal, maneu¬ 
vered the boom into a "J" for¬ 
mation to simulate corralling the 
product to enable recovery oper¬ 
ations. PAJ technicians operated 
a floating skimmer at the apex of 
the boom formation. 

During an actual oil spill, the 
two vessels would work together, 
traveling at a slow speed to re¬ 








// 


Khalid Al 
Harbi, Ara¬ 
bian Gulf 
Regional Oil 
Spill Response 
coordinator, 
greets Masami 
Kato, general 
manager of 
the Petroleum 
Association of 
Japan Oil Spill 
Response and 
Industry Sup¬ 
port Depart¬ 
ment, prior 
to the start 
of the Marine 
Department's 
exercise. 


cover floating oil in the boom, 
while the skimmer would transfer 
the oil into a storage container 
aboard the boat. 

"An important part of this ex¬ 
ercise is the communication be¬ 
tween the two operators of the 
boats," said Andy Lee, senior spill 
response specialist with Oil Spill 
Response Limited. "Without it, 
the effectiveness of the on-water 
skimming operations would be 
reduced." 

The ability of the technicians 
to communicate and understand 
each other is a crucial factor in 
the success of an oil spill cleanup 
operation, especially with par¬ 
ticipants from multicultural back¬ 
grounds. One of the goals of the 
exercise was for Saudi Aramco 
and PAJ technicians to have stan¬ 
dard operating procedures and to 
adapt them for operations to run 
smoothly. 

While much of the exercise 
activity occurred on the Ain Dar 
3, other vessels were part of the 
offshore exercise. The Marine De¬ 
partment also deployed the pollu¬ 
tion control boats Ain Dar 7 and 
the Rabibah, both with built-in 
belt skimmers and technicians to 
operate the equipment. 

Belt skimmers such as the one 
on the Ain Dar 7 work differ¬ 
ently than suction skimmers. A 


belt skimmer uses a conveyer belt 
made of fabric, similar to a rough 
terry cloth towel. As the belt 
turns, it soaks up the oil off of 
the surface. While the belt turns, 
a squeegee-like blade scrapes the 
oil off of the belt and deposits it 
into a tank aboard the vessel. 

Saudi Aramco has pollution 
response vessels such as the Ain 
Dar 3 ready to respond; however, 
as some historical examples have 
shown, depending on the size 
and scope of the spill, response 
resources can be quickly over¬ 
whelmed. 

To combat this, Saudi Aramco 
contracts with Anchor Handling 
& Tugging (AHTS) vessels with oil 
spill response capabilities to be 
available to assist with cleanup 
operations. Contract vessels such 
as the Halul 61 have built-in side 
skimming capabilities to recover 
free floating oil, as well as the 
ability to spray dispersants. 

"During an oil spill, we will 
use a variety of techniques to re¬ 
cover the oil. This is important be¬ 
cause weather and sea conditions 
are changing, and no one meth¬ 
od is any better than the other," 
said Al Harbi. "We would also use 
dispersants to break up the oil on 
the surface as well as setting up a 
protective boom in sensitive areas 
like water intakes and other es¬ 


sential facilities." 

While everything went 
smoothly, as with any exercise, 
there are always lessons to be 
learned and procedures to be 
adjusted. Several lessons were 
learned and noted during the 
post-exercise briefing, most no¬ 
tably, the need for continued 
exercises and an even greater co¬ 
operative effort between Saudi 
Aramco and the PAJ. 

"It gives us great comfort that 
the PAJ and others have the same 
shared interest in protecting the 
environment as Saudi Aramco," 
said Khalid Dossary, Saudi Aram¬ 
co's global oil spill coordinator. 

"This is a different environ¬ 
ment, and the ability of PAJ and 
Saudi Aramco to come together, 
conduct an exercise, watch and 
learn from one another shows the 
commitment we all have for the 
environment," said Lee. 

"We came into this exer¬ 
cise with three main elements in 
mind: visit our facility, improve 
the skills of our technicians, and 
work with Saudi Aramco," said 
Kato. "We ended with much 
more, including being impressed 
with the size and scope of the oil 
spill response facilities of Saudi 
Aramco and a desire to continue 
working with them to have more 
exercises in the future." 
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GO (harts 'Journey 
toward Excellence' 


MAHIR AL-MUMEN 
(sJeDGUM —In line with 
Saudi Aramco's ongoing trans¬ 
formation, Gas Operations (GO) 
conducted on March 20 its 1st 
Operational Excellence Exchange 
Meeting under the theme of 
"GO Journey toward Excellence." 

The meeting was designed to 
heighten GO'S employees' aware¬ 
ness of the latest updates of the 
Operational Excellence (OE) initia¬ 
tive and to share best practices 
and lessons learned throughout 
the company's organizations. 
More than 75 participants from 
GO organizations attended the 
event with speakers from GO, 
TT&SD, OE Department and oth¬ 
ers. 

Ali M. Bu Khamsin, GO'S OE 
division head, highlighted in his 
opening remarks GO manage¬ 
ment's commitment to this major 
corporate transformation initia¬ 
tive from the OE program's early 
inception. He shared with the 
audience GO'S overall implemen¬ 
tation of the OE initiative across 
GO and indicated that most Gas 
Operations organizations are pro¬ 
gressing at the stage of bridging 
the gaps through the continuous 
improvement cycle. Bu Khamsin 
emphasized that Saudi Aramco 
quest for excellence is not new, 
that it started decades ago and 


will continue in the future, which 
mandated the engagement of 
GO staff and full commitment. 

In his presentation titled 
"Managing the Change," Mo¬ 
hammad Al-Tayyab from the 
Change Management Unit high¬ 
lighted two types of changed 
environments in the company: 
technical change and organiza¬ 
tional change management. Al- 
Tayyab also highlighted the types 
of changing methodologies and 
explained the Change Manage¬ 
ment structure, workflow, critical 
success factors and benefits. 

GO OE team members shared 
with the attendees the main fo¬ 
cus areas of Saudi Aramco's OE 
System and the performance 
monitoring tools required in 
achieving excellence. They also 
shared their experience in de¬ 
veloping GO OE key perfor¬ 
mance indicators, OE Awareness 
e-Learning course and the Gas 
Operations OE Internal Assess¬ 
ment Plan. The team also shared 
with the audience the developed 
milestones and deliverables to 
complete OE subsystems such 
as Safety Management System 
(SMS), Energy Management Sys¬ 
tem (EnMS), Environmental Man¬ 
agement System (EMS) and other 
OE sub-management systems. 

As a role model of a learn¬ 



ing organization, Yasser Al-Ya- 
hya shared with the audience 
Berri Gas Plant's best practice in 
conducting the OE orientation 
session to their employees. Al- 
Yahya highlighted that the suc¬ 
cess factor in OE awareness is to 
get the staff to understand how 
their organization contributes to 



Saudi Aramco's business so they 
can understand their role in the 
success of OE in their organiza¬ 
tion. 

In a panel discussion session, 
Husam Al-Dulaim from the OE 
Department shared the OE cus¬ 
tomization and rollout plan for 
all Saudi Aramco organizations. 


tSF' a 



Al-Dulaim noted that GO has 
been one of the first admin areas 
to complete the customization 
phase by August 2013. He also 
shared the OE implementation 
approaches, challenges and the 
recommended methodologies 
to improve OE implementation 
across Saudi Aramco. 


■ Among those speaking and presenting at the exchange meeting were, from left, Aqeel Al-Zain, ffusam Al- 
Dulaim, Mohamad Al-Tayyab, ffani Al-Shaikh, Mohammed Al-Umran and Yaser Al-Omair. 



■ Ali M. Bu Khamsin emphasizes Gas Operations' commitment to the corporate transformation initiative. 




Saudi Association for 
Energy Economics 


ajjgrmJI gSjoljl 
Saudi Aramco 



SAEE Outstanding Research Award 

Call for Submissions 

SAEE encourages you to make a difference by submitting a research paper or articie in any 
area of Saudi Arabian energy economics, in one of three categories: 



^ SAEE 
Outstanding 
Research Paper Award 

SR 20,000 


Xi. ^ 

Outstanding 
Article Award 

SR 15,000 



Outstanding 

Student Research Award 

SR lOpOOO 


S Deadiine for submissions is 

■ 

I May 29, 2014 

For more information on submission and 
other detaiis, please visit our website: 

www.saudiaee.org 


All submissions must first be submitted to PRD for review and approval. Only after the submissions 

are approved may they be submitted to SAEE 
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Rediscovering the Bedouins of Fazran 


MARK LOWEY 

(EDITOR'S NOTE: In this per¬ 
sonal look back, Abqaiq resi¬ 
dent Mark Lowey reminisces 
about the iasting impressions 
of his desert encounters more 
than 35 years ago at a remote 
GOSPsite, the Bedouin family 
who had befriended him and 
his first taste of authentic Saudi 
hospitality. Thanks to a chance 
encounter, Mark recently re¬ 
connected with the family and 
found that remarkable changes 
have taken place.) 

I first came to Abqaiq in 1978. 
Fresh out of university in Califor¬ 
nia, I was deployed to Saudi Ara¬ 
bia for a two-year assignment on 
a project team constructing Gas 
Oil Separation Plants (GOSP) in 
the 'Ain Dar and Shedgum areas. 
Our most remote site was a small 
GOSP known as Fazran-1. 

Fazran 

Back then, traveling 90 minutes 
each way and working in Fazran 
were eye-opening experiences. We 
were a team of Americans, Cana¬ 
dians, British, Filipinos and Thais. 
When we finished our communal 
lunch, the remaining food, usually 
rice, was quickly loaded into the 
back of a small Toyota pickup truck 
that disappeared into the desert. I 
later learned that several Bedouin 
families lived nearby, attracted to 
our permanent water supply and 
leftover food that they used for 
their livestock of goats and camels. 

Faleh 

Eventually, we and the Bed¬ 
ouins became friendly with each 
other and enjoyed long discussions 
through translators. The Bedouin 
family patriarch, Faleh, would of¬ 
ten sit with me in my tiny site of¬ 
fice trailer, and we would drink 
tea and coffee and try to commu¬ 
nicate. Depending on the season, 
Faleh would be waiting at the door 
when I arrived at 6 a.m. — and 
wait for me to crank up either the 
heater or the air conditioner. Over 
the months, I came to learn about 
the healthful benefits of camel's 
milk as well as many interesting as¬ 
pects of the Bedouin culture. Faleh 
had a raspy voice, powerful build 
and huge hands. Rumor had it 
that when it was time to brand the 
camels, he could bring one down 
with one hand by grasping the tail 
and tugging sideways. 

An invitation 

In the cool winter months, 
the invitation came for a meal at 
Faleh's place. Flis tent camp was 
set up about an hour's drive north 
of Fazran, over straight, rolling 
drillers' roads of compacted marl. 


We were to arrive at midday on 
Friday. A fellow expat and I set off 
after an early breakfast in Abqaiq. 
Once clear of Fazran, the desert 
changed rapidly and became very 
green from recent rains. This was 
prime grazing land. 

Meeting the family 

Upon arrival, we were greeted 
by Faleh and shown to the main 
section of his family tent. Abdulha- 
di, Faleh's elder brother, prepared 
demitasses of traditional Arabic 
coffee, dates were served, and we 
met their children and cousins. 

The tent section next to us housed 
the goats, and at the end was the 
makeshift kitchen. Faleh proudly 
held his tightly swaddled infant 
son for a photograph. The others 
were eager to have their pictures 
taken, especially after we handed 
out instant Polaroid photos. 

Finally, after the last minute 
arrival of several Bedouin neigh¬ 
bors, the meal was served — a 
large platter of chicken and lamb 
on a bed of flavored rice. Slightly 
curdled camel's milk was poured 
over the mix. We sat on weathered 
carpets and ate in the traditional 
Arab style with our right hand 
scooping up the rice and meat. It 
was delicious. The grandmother 
and grandfather joined us, and 
the children watched and laughed 
with delight as we shared this un¬ 
expected bounty in the desert. 

1978: A lucky photograph 

The group photo with me seat¬ 
ed between Abdulhadi and his 
two sons was taken with an Olym¬ 
pus OM-2 set on a mini-tripod. I 
balanced it on a barrel, focused, 
started the timer and quickly ran 
around behind them to sit down. 
As the shutter opened, Abdul¬ 
hadi turned towards me, wonder¬ 
ing what's going on. No time for a 
second take. The two young boys 
in the photo are brothers, Suhaim 
and Saleh; more on that later. 

Soon after the photos were 
taken, I left Saudi Arabia, not to 
return again for another 30 years. 
Over the years since 1978, I've 
treasured the photos taken dur¬ 
ing those visits. I have shared them 
with friends and family and often 
wondered what became of the 
Bedouins of Fazran. It was not un¬ 
til 2010 when I joined Saudi Ar- 
amco that I found myself back in 
Abqaiq, exactly where my engi¬ 
neering career had begun. 

Fast forward to 2013 

One day in October 2013 in the 
Abqaiq Mall, I met Geraiyan Al- 
Hajri, the legendary Saudi Aramco 
explorer and road surveyor. My 
photos were part of an exhibition 
organized by the Abqaiq Art, Craft 


and Hobby Group, a self-directed 
group sponsored by the Abqaiq 
Recreation Services Unit. Al-Hajri 
pointed to Faleh in the photo and 
said: "I know that man. That's my 
cousin!" I was awestruck — fi¬ 
nally, a connection. From Geraiyan, 
I learned that Faleh and Abdul¬ 
hadi had passed away and that 
the small boy dressed in white, 
Suhaim, had grown up, attended 
university and now holds a presti¬ 
gious job in Qatar in a government 
ministry. His brother, Saleh, re¬ 
mained in Saudi Arabia and resides 
in 'Ain Dar. 

Dune bashing 

Days later I received a phone 
call from Suhaim inviting my wife 
and I to a party in the desert. With 
another expat couple from Abqaiq, 
we met Suhaim and his large fam¬ 
ily at a rendezvous point near the 
Salasil Bridge on the Dammam- 
Riyadh highway, greeting each 
other warmly after such a long 
time. After a quick glance at my 
four-wheel drive Tahoe, he beck¬ 
oned me to follow his Toyota Land 
Cruiser as we turned off the high¬ 
way onto the Fazran Road. Su¬ 
haim was happy to play tour guide 
along the route — his boyhood 
territory. Stopping at the wreckage 
of an ancient blue Dodge pickup 
truck, he explained that this truck 
appears in one of my photos from 
1978, and he knew the owner. He 
pointed out the now mothballed 
GOSP where my site office once 
stood. Nearby were the Saudi Ar¬ 
amco built concrete water troughs 
for camels and goats that had at¬ 
tracted Bedouins around the time I 
was there. He was proud to show 
me a Qibla locator and prayer area 
made of large stones and rubber 
tires still visible in the desert sand 
after all these years. 

Then Suhaim smiled and an¬ 
nounced "no more information," 
and we were off-road and head¬ 
ing northward across sun drenched 
dunes and hard-packed sabka. It 
was difficult to keep pace with 
him, and from time to time, he 
had to stop and wait for us to 
catch up. Brother SalehSaeed, in 
another Land Cruiser, suddenly ap¬ 
peared, joining us around halfway 
there. As I wondered how they 
could possibly navigate the fea¬ 
tureless expanses — and actually 
rendezvous in the middle of no¬ 
where — I watched my three-quar¬ 
ters full gas gauge visibly sinking 
towards empty as the car trudged 
through the desert terrain. 

We found our way to the des¬ 


ert encampment several kilometers 
from the village of Airj. There, we 
were warmly greeted by his ex¬ 
tended family, about 50 people in 
all, and escorted to our respective 
sections: the women in a carpeted 
mobile home trailer and the men 
in a traditional goat hair tent, not 
unlike the one we had sat in 35 
years ago. 

Party in the desert 

A low wood burning camp fire 
was heating brass pots of Ara¬ 
bic coffee as the group crowded 
around us for a good look. I was 
congratulated for having preserved 
the photographs since 1978, and 
many family members tearfully ex¬ 
pressed their joy at seeing the first 
photographic images of their rela¬ 
tives, some of whom have long 
since passed away. As a gift, I 
had brought handsomely framed 
enlargements and copies of the 
photos for the immediate family 
members. 

We were shown to the seats 
of honor on colorful carpets at the 
back of the main tent facing out 
and everyone was introduced, in¬ 
cluding their honorific nicknames. 

I told them my nickname is "Abu 
Jack" (father of Jack), and there 
was lots of laughter. One man sug¬ 
gested that he would accept my 
daughter as his second wife, but 
hesitated, whispering that his first 
wife's son was listening nearby. 
More laughter. 

Lunch is served 

A traditional Saudi meal on a 
huge platter was set down, and 
there was space for around 10 of 
us to eat at once. I watched and 
tried to imitate my hosts as they 
mixed the delicious flavored rice 
and tender, warm morsels of lamb 
with labneh into large balls in the 
palms of their right hand. When 
someone finished and stood up, 
another would jump into the space 
and begin eating. Afterward, we 
removed small twigs from a spe¬ 
cial shrub to use as toothpicks; I 
was shown that in the absence 
of water, digging one's hands in 
the sand will remove the food 
and grease effectively. In the end, 

I was grateful for the water being 
poured over my hands along with 
the offer of powdered soap. 

Everyone was happy to pose 
for photographs, and many mobile 
phone cameras were used. One 
memorable image that day shows 
Suhaim, Saleh and I, reunited after 
three decades, holding the framed 
photograph of us from so many 
years ago. 


A poem and dance 

Suhaim's brother, Saeed, is 
a poet and announced that he 
would compose a song for me 
in my honor. He sat down with a 
pen and a scrap of paper and was 
lost in thought — gazing into the 
distance, mouthing words and 
counting cadences on his fingers. 
Soon, he was ready. He arranged 
two rows of six men each facing 
each other. Arms linked and mov¬ 
ing rhythmically in step, he led his 
row as they sang the first verse, 
and the opposite group would 
then repeat it. I could make out 
the words "Marhaba, Mark" (Hel¬ 
lo, Mark) and not much else, but 
I sensed the power of the words 
and felt great honor. Then, the real 
folk dancing ensued, led by the 
two pre-adolescent sons of Saleh 
who swayed back and forth with 
one hand held high and the other 
placed behind their back. One by 
one, we took turns dancing this 
way between the two rows. 

Curious to see what was going 
on, the women had quietly crept 
nearby behind several vehicles to 
watch. Being Westerners, our two 
wives were hailed to join us. 

All too soon, after the mid¬ 
afternoon prayer time, it was time 
to depart, and we were bid fare¬ 
well, but not before our tires were 
carefully inspected, gas gauges 
checked and stern road safety ad¬ 
vice given by our hosts. The return 
trip was far less bumpy on the 
paved road from Airj. We enjoyed 
a short rest stop in 'Ain Dar, where 
Suhaim invited us to his family 
majlis for a final cup of tea before 
heading back to Abqaiq. 

After all these years, the mystery 
of the Bedouins of Fazran had been 
solved. Reunited, I was pleased to 
see that this remarkable family has 
grown and flourished over the past 
three decades. It was evident that 
the region's prosperity had touched 
their lives and provided education 
and modern comforts for their fam¬ 
ilies. Balancing their Bedouin roots 
with the demands of a modern 
world, it was good to see that the 
boys have become men, strong and 
wise in ways that their father would 
be proud. 

A photo taken 35 years ago 
had bridged past and present and 
brought me full circle to a place 
deep in the desert, where I found 
the Saudi traditions of hospitality, 
family and friendship not only en¬ 
dure but continue to thrive. It is a 
place where I will always feel wel¬ 
come. 


■ Mark Lowey, left, reunites with Suhaim and Saleh as they pose with 
the photo from 35 years earlier. 



■ The photo was taken in 1978 with Faleh's family in Fazran. At left is Faleh'and Mark Lowey. 
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This & That 



DHAHRAN 

ENOUGH SAID, starring Julia 
Louis-Dreyfus, Lennie Lotin 
(comedy,PG-13) - April 2 and 
4, 5:30 p.m.; April 3, 8 p.m. 
THE HEAT, starring Melissa 
McCarthy, Sandra Bullock 
(comedy, R) - April 2 and 4, 8 
p.m.; April 3, 5:30 p.m. 
ENDER'S GAME, starring Asa 
Butterfield, Harrison Ford (sci- 
fi, PG-13) - April 6 and 10, 
5:30 p.m.; April 9, 8 p.m. 
AFTER EARTH, starring Jaden 
Smith, Will Smith (sci-fi, PG- 
13) - April 6 and 10, 8 p.m.; 
April 9, 5:30 p.m. 

'UDHAILIYAH 
BAGGAGE CLAIM, starring 
Paula Patton, Derek Luke 
(comedy, PG-13) - April 2 and 
4, 5 p.m.; April 3, 8 p.m. 

THE SAPPHIRES, starring Chris 
O'Dowd, Deborah Mailman 
(dramedy, PG-13) - April 2 and 
4, 8 p.m.; April 3, 5 p.m. 
MUCH ADO ABOUT 
NOTHING, starring Alexis 
Denisof, Amy Acker (comedy, 
PG-13)-April 6 and 10, 5 
p.m.; April 9, 8 p.m. 


ELYSIUM, starring Matt 
Damon, Jodie Foster (sci-fi, R) 

- April 6 and 10, 8 p.m.; April 

9, 5 p.m. 

ABQAIQ 

PRISONERS, starring Hugh 
Jackman, Jake Gyllenhaal 
(thriller, R)-April 2 and 4, 5 
and 7:30 p.m. 

LEE DANIELS' THE BUTLER, 
starring Forest Whitaker, David 
Banner (biography, PG-13)- 
April 3 and 5, 5 and 7:30 p.m. 
WHITE HOUSE DOWN, starring 
Channing Tatum, Jamie Foxx 
(action, PG-13) - April 6 and 

10, 5 and 7:30 p.m. 

RUSH, starring Chris 
Hemsworth, Daniel Bruhl 
(biography, R) - April 9, 5 and 
7:30 p.m. 

NAJMA 

RED 2, starring Bruce Willis, 
Helen Mirren (action, PG-13)- 
April 4, 4:45 and 7:30 p.m. 
MONSTERS UNIVERSITY, 
starring Billy Crystal, John 
Goodman (animated, G) - 
April 3 and 5, 4:45 and 7:30 
p.m. 

PRISONERS, (thriller, R)-April 
9, 4:45 and 7:30 p.m. 

LEE DANIELS' THE BUTLER, 
(biography, PG-13)-April 10, 
4:45 and 7:30 p.m. 


ENDER'S GAME: Young Ender Wiggin is recruited by the 
international military to lead the fight against the formics, a 
genocidal alien race that nearly annihilated the human race in a 
previous invasion. 

AFTER EARTH: A father and son's journey on a desolate Earth 
after their spacecraft crashes on the long-barren planet 1000 
years in the future. 

ELYSIUM: In the year 2154, the very wealthy live on a man¬ 
made space station while the rest of the population resides 
on a ruined Earth. A man takes on a mission that could bring 
equality to the polarized worlds. 
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Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 
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■ This 1980 photograph is a view from the top of Aramco's largest dolphin installation project, which was 

completed in Ras Tanura in October of that year. The dolphin was built to withstand the lateral movement of a 
ship as it got close to land to load oil. It replaced an older one that had been damaged. The three legs of the 
new structure were 84 inches in diameter, large enough to absorb the shock of a 250,000 dead-weight ton 
tanker thudding into the docking area. 



"CB SWITCHES" 

By NORA 

PEARLSTONE 

ACROSS 

I "Waverley" 
novelist 

6 Sch. with a 
Waterbury campus 

II Early computer 
acronym 

16 Standout 

19 Many a network 

20 Competition 
with ropes 

21 One of a dozen 

22 Pres, or P.M. 

23 Sidewalk 
vendor's income? 

25 Steeped salad 
topping? 

27 Romantic 
request 

28 High land 

30 Filfwith bubbles 

31 Foot on a farm 

33 "It matters to us" 

34 Trypanosome 
transmitter 

35 Really enjoy 
38 All-Star 
outfielder Raul 

40 Pondside stalk 

41 More than walk 

42 Equals 

43 Equally, say 
46 E.T. policers of 
film 

49 Notre Dame's 
conf. 

50 Smoothie fruit 

51 "Say it soft and 
it's almost like 
praying" girl of 
song 

52 Old Bristol-Myers 
toothpaste 

54 Online meeting 
place 

56 Announce 

57 Backwoods 

58 Scientology 
guru Hubbard 

59 Silent 

60 Turn right 

61 What you can't 
get if you pass 
the bar? 

62 Cake with a kick 
64 Accident report? 

67 Model Sastre 

68 Aimee of "La 
Dolce Vita" 

70 L.A.'s _ Center 

71 Confrontational 
opening 

72 All there 

74 Eastern guru 

75 Like slalom courses 
77 Roaring 
Twenties Hollywood 
sex symbol 


81 Leftovers cover 

82 Lotto variant 

83 Base shade? 

84 Kimono accessory 

85 Chicago airport 
code 

86 Liftoff sensation 

88 Patriot and Liberty 

89 Hosp. scanners 

90 Howdy to a mate 

91 Puzzle 

93 Gear features 

94 Diacritic for a 
long vowel sound 
97 Puzzled reactions 
99 Sacred mount 

101 Poise 

102 Goes for 

103 Restful break 
107 Sketched a 
Gibb brother? 

109 Villain's 
backwoods hideout? 

113 Baloney 

114 Regular's 
request, with "the" 

115 "C'mon, pal!" 

116 Map type: Abbr. 


117 Portland-to- 
Helena dir. 

118 Come together 

119 Declines with a 
check, maybe 

120 Plenty 
DOWN 

1 Moose Jaw's prov. 

2 Diamond 
Preferred credit 
card offerer 

3 Hockey legend 
Bobby et al. 

4 Drive, often 

5 Aftershock 

6 Ending for subor ex- 

7 _ anglais: English 
horn 

8 Keats work 

9 Spiffs (up) 

10 "Out of the 
question" 

11 Glower? 

12 Up from Mexico 

13 Having four sharps 

14 Central 
California city 

15 Robin selling 


Roquefort? 

16 Smug look 

17 Proof jobs 

18 1957 Bobbettes 
hit 

24 Auto racer Fabi 
26 Scott who sued 
for his freedom 
29 Market 

32 Sporty '80s 
Pontiac 

33 On alert 

35 What a dot may 
mean, in mus. 

36 Prefix meaning 
"primary" 

37 Qualifying exam 
for opera school? 

39 Earthen wall 

40 One may weep 
after being told 
to do this 

42 McJob holder 

44 Continue 
interminably 

45 More repulsive 

46 Undersea party 
pooper? 


47 Hardly well 
thought-out 

48 Pitching slips 

50 Fella 

51 Seashell, maybe 
53 Pet food giant 

55 Emotional 
shock 

56 Run well 
59 Fanatic 

62 Rossini's Doctor 
Bartolo, e.g. 

63 Sadat of Egypt 

64 One helping 
swingers? 

65 Not so elevated 

66 Vaudeville 
family name 

69 Official loafer of 
the realm? 

72 Nordstrom rival 

73 Agent Gold on 
"Entourage" 

76 Derisive looks 

77 _ lab 

78 Two-mile-high city 

79 Memorial news 
item 


80 Something 
made on a star? 

83 Brewery lineup 

87 Boosters, as a 
group 

88 Their parts are 
hard to tell apart 

89 Cough drop flavor 

90 Increase 

92 Hiker's snack 

93 Salutes of a sort 

94 Familia member 

95 Kitchen protection 

96 '50s-'60s 
Yankee Boyer 

97 Skinny sort 

98 Rules immortal 
100 Nail down, as 
victory 

104 Scruff 

105 Have _: flip out 

106 P.O. deliveries 
108 Classic Capek 
play 

110 Lic.-issuing 
bureau 

111 Skip, as stones 

112 Ones with seats 
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More than 100 IT PDPs tour KAUST 



Above, the large detailed screens greet visitors to the KAUST Visualization LAB. Left, 
two PDPs in the KAUST Museum of Science and Technology admire the detailed 
description of inventions created by Muslim scientists. 


RAYAH S. ALGHEITHY 
/^UWAL — With the goal of provid¬ 
ing a hands-on development experience, 
Information Technology (IT) recently pro¬ 
vided its Professional Development Pro¬ 
gram (PDP) youth with an opportunity to 
explore the rich academic environment 
of King Abdullah University of Science 
and Technology (KAUST). 

The group consisted of 110 PDPs 
along with selected senior employees 
and IT managers. They were accompa¬ 
nied by several KAUST tour guides in 
the small coastal town of Thuwal. The 
guides took their visitors on a residential 
tour that highlighted KAUST's dedication 
to environmental safety by showcasing 
the various recycling projects they have 
around campus. 

The young Saudi Aramco employ¬ 
ees attended presentations led by the 
managers of different IT departments in 
KAUST. Mohamed Abdel-Aaal, manager 
of Research and Computing Infrastruc¬ 
ture, discussed KAUST's current efforts 
in IT research. Networks and Communi¬ 
cations Manager Gary Cobett followed 
with an engaging conversation on wire¬ 
less connections and the Internet use 
around campus. IT Security manager Ed 
Sleiman concluded the presentation by 
providing an overview of all of KAUST's 
security capabilities. 

The young talents also benefited 
from a tour behind the scenes to explore 


KAUST's Visualization Laboratory. Em¬ 
ployees were shown demonstrations at 
the lab through a collection of screens 
that act as one coherent system, display¬ 
ing panoramic photos — each made of 
thousands of stitched Gigapixel pan¬ 
oramic (GigaPan) photos. 

Young PDP and computer scientist 
Maria Abdullatif commended the Visu¬ 
alization Lab and said, ''The ability to 
zoom in to view even the most intricate 
details, like a climber on a mountain in 


Yosemite National Park, was incredible." 

The PDPs also experienced an immer¬ 
sive display at the Visualization Labora¬ 
tory. The young IT professionals viewed 
a collection of screens that form a cave¬ 
like setup, where people can walk into 
the scene and view it in three dimen¬ 
sions (3D). Some of the 3D glasses had 
motion-sensors, which allowed users to 
interact with their models by zooming in 
and out of the scene, as well as chang¬ 
ing their point of view in a full 360 de¬ 


gree range. 

The day ended with an overview of 
the ancient history of scientists in the 
Muslim world at the Museum of Science 
and Technology in Islam (MOSTI). The 
young employees were especially drawn 
to the interactive "Hall of Fame" for sci¬ 
entific achievements where the museum 
displayed a huge selection of instru¬ 
ments and artifacts that date back to the 
early days of knowledge and research in 
the Muslim world. 



Dhahran Oasis Quilt Guild: This week's 
meetings for the Dhahran Oasis Quilt 
Guild will be held Monday, April 7 from 
1-3 p.m. and again on Tuesday, April 8, 
from 5:50-7 p.m. Meetings are held at 
the Quilt House on Karl Street. If you are 
interested in learning the art of quilting, 
please join us. All skill levels welcome. 

Community Education: The Office of 
Community Education is pleased to an¬ 
nounce that Spring Session courses will 
begin April 13 and continue until June 
26. These courses offer a wide variety 
of academic, recreational and high in¬ 
terest pursuits. Employees may register 
themselves and their dependents — who 
meet eligibility requirements — online 
at http://sds.aramco. com.sa/sas/sas/con- 
tentAction.do?name=comm_ed_home. 
Booklets containing course information 
are available at the Customer Care Cen¬ 
ters. Please note that courses — when 
they become full, are canceled or reach 
registration deadlines — will be closed 
for registration and removed from the 
website. 

Spring Cleaning: Come enjoy the An¬ 
nual Community Patio Sale on Satur¬ 
day, April 5, from 6-8 a.m. The sale will 
be at the green belt at the corner of Oa¬ 
sis and Third streets. Eor more info, call 
878-9178 or 872-4485. 

Women's Groups 

Dhahran Women's Group (DWG): All 

events at Baker House (1425 Holmes 
Circle) unless otherwise noted. Mon¬ 
day presentations in April, with morning 
program doors open at 8:30 a.m. and 
presentations at 9 a.m. and afternoon 
presentations beginning at 1 p.m., in¬ 
clude: Coffee Morning (April 7, morn¬ 
ing) Join us at the Baker House for a 
relaxing morning, chatting with friends 
over a steaming cup of coffee or tea; 
Your Posture and Pain Stress Man¬ 
agement (April 14, morning and after¬ 
noon) Learn more about proper posture 
with Hayfa Al Saleh, senior physiothera¬ 
pist at Saudi Aramco. Al Saleh will discuss 
how to manage pain and stress through 
relaxation and exercise; Wonderful 
World of Felt (April 21, Morning and af¬ 
ternoon) Come and enjoy the wonderful 
world of wool felting with Yvonne Roth. 
Learn more about cycling up old sweaters 


and gain an understanding of the many 
types of wool felting; Weddings in Paki¬ 
stani Culture (April 28, morning) DWG 
will present this cultural event — an al¬ 
liance between families and a ceremony 
that is celebrated to bring the families of 
the bride and groom together — with 
great fervor and fun. Babysitting is avail¬ 
able every Monday morning. 

Medical 

To comment on this information, issued 
by Medical, please email 
Jacqueline. l\/lullen@aramco. com. Tele¬ 
phone contacts have been provided be¬ 
low, where possible, for dependents and 
retirees. 

Employees are encouraged to access 
medical information online: 

• Calendar of Health Care Events: 

http://Samso > Health Education > Cal¬ 
endar of Health Care > Campaigns / Lec¬ 
tures and Webinars / Programs for more 
information or to register for activities. 

• myhome Corporate Portal: http:// 
myhome > my information > Medical. 

• News from Medical online: http:// 
Samso > Announcements: What's New 
in Medical. 

• Quit Smoking: Medical Services offers 
help to all employees, dependents, retir¬ 
ees and contractors to quit smoking. Eor 
info, visit http://5amso > Health Educa¬ 
tion > Smoking Cessation Program (quit- 
well) or email us at SmokingCessation© 
aramco.com. 

Safety Message: To drive safely and 
responsibly, you need to be calm, and 
alert. Drive with your full attention; avoid 
texting or talking on the phone while 
driving. Do not drive if you are angry or 
tired. 

SAMSO Registered Patients for All 
Areas 

• Appointments: Make, cancel and 
more medical services on the Corporate 
Portal http://myhome > myinformation 
> Medical. To make and cancel appoint¬ 
ments, access medication information 
(process refills; request refills; renewal 
prescription from physicians; check re¬ 
quest status; and access drug informa¬ 
tion); change medical providers; access 
the latest recorded results for cholesterol, 
blood glucose levels, hemoglobin levels; 
obtain immunization records and blood 
group certificates; release of medical in¬ 
formation; no-show history; dental bill; 
and maintain SMS reminder details. (SMS 
reminders are sent 48 hours in advance 
of the appointment date to all patients 
registered for the service who booked an 
appointment 48 hours or more before 
the appointment date.) 

• Centralized Contact Center: To 
access multiple medical services call 


800-305-4444. Out-of-Kingdom call 
-^966-013-877-3888. 

• Dental appointments: Employees 
can now make appointments online at 
http://myhome > mylnformation> Medi- 
cal> Medical Appointments > book a 
dental appointment. Dependents call 
800-305-444 for an appointment. 

• Emergency Numbers: Eor your safety, 
save the emergency numbers to your 
mobile phone. From a land line inside 
Saudi Aramco, dial 110 for security, 
ambulance or fire. From outside Saudi 
Aramco, dial 997 for ambulance and 
998 for fire. 

• Feeling Stressed? Have psychologi¬ 
cal, emotional, or social problems that 
you need help with? SAMSO registered 
patients contact the Community Coun¬ 
seling Clinic (CCC) at 013-877-8400 
during regular working hours to make 
a confidential appointment in Dhahran. 
Employees can view http://Samso > A-Z 
Services > Mental Health website for 
more information on services offered. 

• Help with your health care: MCSN 
provides multilingual staff to assist Saudi 
Aramco patients with their health care 
related concerns and issues. Employ¬ 
ees who are unable to find a resolution 
through normal channels may contact 
MCSN online http://Samso > A-Z Ser¬ 
vices > MCSN. Dependents and retirees 
can email mcsn@aramco.com or call: 
In-Kingdom 800-305-4444, out-of-King- 
dom -^966-013-877-3888. 

• SMS Reminder: Never miss a medical/ 
dental appointment again. Register for 
the SMS reminder service. Update your 
mobile number on the Corporate Por¬ 
tal at http://myhome > myinformation > 
Medical > "Maintain SMS Reminder De¬ 
tails." Dependents may call the Central 
Registration Office at 877-3888 to acti¬ 
vate or deactivate the SMS reminder ser¬ 
vices and update a mobile number. SMS 
reminders are sent 48 hours in advance 
of the appointment date to all patients 
registered for the service who booked an 
appointment 48 hours or more prior to 
the appointment date. 

Medical Designated Facilities Divi¬ 
sion (MDFD) Registered Patients: 

• Emergency Numbers: Eor your safety, 
save the emergency numbers to your 
mobile phone. Eor ambulance, dial 997; 
for fire, dial 998. 

• Help with your health care: MCSN 

provides multilingual staff to assist Saudi 
Aramco patients with their health care 
related concerns and issues. Employ¬ 
ees who are unable to find a resolution 
through normal channels may contact 
MCSN online http://Samso > A-Z Ser¬ 
vices > MCSN. Dependents and retirees 
can email mcsn@aramco.com or call: 


In-Kingdom 800-305-4444, out-of-King- 
dom -^966-013-877-3888. MCSN also 
provides the Urgent Health Care Ac¬ 
cess Help Line for MDF Patients. Call 
055-600-0468. Available only AETER 4 
p.m. for urgent health care matters that 
are life threatening, (e.g., where a pa¬ 
tient needs a transfer from one hospital 
to another hospital for an emergency 
procedure or service that the MDE hos¬ 
pital does not provide). When an issue is 
not urgent, please call 800-305-4444. 

• Make a medical, dental or mental 
health appointment: View the MDE list 
of contacts and website links on http:// 
Samso > Hospitals and Clinics Contacts 
> MDE. 

Abqaiq 

• Emergency Numbers: Eor your safety, 
save the emergency numbers to your 
mobile phone. Erom a land line inside 
Saudi Aramco, dial 110 for security, am¬ 
bulance, or fire. Erom your mobile phone 
inside Abqaiq, dial (013) 572-0110. Erom 
outside Saudi Aramco, dial 997 for am¬ 
bulance and 998 for fire. 

Al-Hasa 

• Dental: Patients from al-Hasa should 
go to Abqaiq or 'Udhailiyah dental clin¬ 
ics. 

Dhahran 

• Al-Midra Wellness Center offers con¬ 
sultations and lifestyle wellness coaching 
along with health screenings (Sunday- 
Thursday 1-3:30 p.m.) and other new 
services, including blood donation 
(Monday and Wednesday, 8 a.m. to 
noon) and pharmacy (Sunday-Thursday 
noon to 4 p.m.) to Al-Midra and North 
Park employees. Eor info, visit http:// 
Samso > A-Z services > Al-Midra Well¬ 
ness Center. 

• Become a volunteer: To volunteer, 
you need to be in good health, at least 
18, and have a good understanding of 
English. Email Faten.Muslem@aramco. 
com with your educational background, 
skills, and how many days per week and 
hours per day you can volunteer. 

Blood Bank is accepting blood dona¬ 
tions at Dhahran Health Center Sundays 
to Thursdays, 7 a.m.- 2 p.m. and at Al- 
Midra Tower Monday and Wednesday, 

8 a.m.-noon. To register call the Blood 
Bank at (013) 877-6770/6638 during 
regular working hours or register online 
http://Samso > A-Z Services > Blood Do¬ 
nation. 

• Campaign: World Health Day: April 
7 at Dhahran Health Center Main En¬ 
trance from 9 a.m.- 2 p.m. 

• Emergency Numbers: Eor your safety, 
save the emergency numbers to your 
mobile phone. Erom a land line inside 


Saudi Aramco, dial 110 for security, am¬ 
bulance, or fire. Erom your mobile phone 
inside Dhahran dial (013) 872-0110. 

Erom outside Saudi Aramco, dial 997 for 
ambulance and 998 for fire. 

MCSN: Contact us with your health care 
related concerns, call 800-305-4444. 
MCSN drop-in Offices: Dhahran Health 
Center, Building 61 (Specialty area) and 
Building 50 (Primary Care) 7 a.m.-4 p.m., 
Sunday to Thursday. MCSN in EMS is 
operational after Saudi Aramco regu¬ 
lar working hours and is for emergency 
cases only. 

• Pregnancy Tour the Mother and 
Baby Unit (3H): The tour is designed 
to prepare for the delivery of your child. 
You must be 30 weeks or more into your 
pregnancy. Tour starts at 1 p.m. on the 
first and third Tuesday of the month. Em¬ 
ployees please register online at http:// 
SAMSO > Calendar of Health Care 
Events > Programs > Tour of Mother and 
Baby Unit. Dependents please email nes- 
reen.fares@aramco.com to register your 
place. 

• Pregnancy Wellness Program: In Ar¬ 
abic and English (you must be 12 weeks 
or more into pregnancy). Employees reg¬ 
ister online at http://SAMSO > Health 
Education > Calendar of Samso Events 

> Programs > Pregnancy Wellness Pro¬ 
gram. Dependents email samsopregnan- 
cywellness@exchange.aramco.com.sa. 

'Udhailiyah 

• Emergency Numbers: Eor your safety, 
save the emergency numbers to your 
mobile phone. Erom a land line inside 
Saudi Aramco, dial 110 for security, am¬ 
bulance or fire. Erom your mobile phone 
inside 'Udhailiyah, dial (013) 572-0110. 
Erom outside Saudi Aramco, dial 997 for 
ambulance and 998 for fire. 

SAEA 

Tickets currently on sale for: Coach to 
Bahrain's City Center every Saturday, An 
Evening at the Movies, Sparky's Enter¬ 
tainment Center, Al Rashid Entertain¬ 
ment Center, RamRoma Land at Venecia 
Mall in al-Khobar and Marina Mall in 
Dammam; Eormula Kart at Happy Land; 
and Billy Beez at Dhahran Mall. Lost 
Paradise in Bahrain tdkets are on sale 
now only at the SAEA office. Tickets are 
on sale for the following: Rock Classic 
(April 11); Latin Fiesta (May 2 at Ad- 
Diwan); Hofuf Dairy Farm and Caves 
(SOLD OUT). Ticket sales begin on Sun¬ 
day, April 6, for Lebanese Night (May 
16 at Ad-Diwan). Download the SAEA 
Dateline newsletter at 
http://sharel</orgs/30002961/Self%20Di- 
rected%20Group/Documents/Dhahran/ 
Special%20lnterest%20Groups/SAEA/ 
dateline.pdf. 














A photograph taken three decades 
helps Aramcon reconnect to his past. 
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Discovering Nariya 


AMANDA MORGAN 

NARIYA — A total of 160 Ras Tanura 
Saudi Aramaco Employees Associaton 
(SAEA) members recently headed north in 
the Eastern Province of Saudi Arabia for a 
day trip to Nairiya. 

There was a wide range of ages and cul¬ 
tures, but everyone was anticipating the 
"desert experience." 

With the weather glorious for a day out¬ 
ing, the first stop landed the group at the 
Nairiya Souk, a camel market. There were 
many interesting items for sale that some 
people were able to experience for the first 
time. Camel milk in a bag, camel harnesses, 
hand-woven rugs and Arab teapots were 
some of the many items available. 

Next to the market stood local fruit and 
vegetable stands. After a quick stop to grab 
some mangos, it was time to head to see 
the falcons. Upon entering the falcon show¬ 
room, the trip participants were greeted with 
Arabic coffee and dates. The falcon handler. 


dressed in traditional clothing, came into 
the falcon house to allow everyone to see a 
falcon up close and personal. The members 
even had the opportunity to hold the falcon 
on their arm. 

Soon, it was time for the final stop of the 
day outing as the buses took the group to a 
camp set up in the desert. There was a large 
variety of traditional food for lunch, includ¬ 
ing Arabic coffee, dates, kabsa and more. 

Full from a large lunch, group members 
headed outside to explore the surround¬ 
ings. Some headed to see the herd of camels 
grazing nearby, some grabbed a Frisbee or 
football to play, and others lounged in the 
tent. 

As the day drew to a close, the group 
returned to the buses to head back to Ras 
Tanura. The bus ride home fell quiet as most 
in the group took naps after their excit¬ 
ing and fulfilling day that allowed the SAEA 
members to see a part of the country they 
might not typically see. 



"i, 

'I 




■ Above, Doug Hansen gets up close 
and personal with one of the camels 
at the Nariya camel market. At left, 
a falcon handler demonstrates to 
members of the Ras Tanura group 
the art of falconing. 



■ Jake Hansen serves during a 
U.S. National Tennis Tourna¬ 
ment last month in Alabama 


Dhahran School graduate rises to No. 1 in U.S. tennis ranks 


/^AHRAN — A former Dhahran stu¬ 
dent and tennis standout has earned the 
No. 1 ranking in the United States for U.S. 
boys 16 and younger and U.S. boys 18 and 
under. 

Jake Hansen, son of former Dhahran 
Schools superintendent Tim Hansen and for¬ 
mer Dhahran Hills School counselor Nancy 
Hansen, attended school in Dhahran from 
2001 to 2011. During that same period of 
time, he was also a competitor in the Dhah¬ 


ran Junior Tennis Association, where he rose 
to be a standout on the court. 

"It is extremely rare for a kid to earn the 
No. 1 ranking in the United States for ten¬ 
nis," said Tim Hansen, noting that the Saudi 
Aramco schools and Saudi Aramco's tennis 
program were instrumental in helping shape 
his son into the athlete he is today. 

"We would just like to take the op¬ 
portunity to give thanks to the many DJTA 
coaches who helped Jake. It is because of 


the DJTA coaches and the DJTA program 
providing excellent coaching and a strong 
developmental program that encouraged 
and inspired Jake to love the game of ten¬ 
nis," he said. 

Now living in the U.S. with his family, 
Jake, who turns 17 in April, attends St. Ste¬ 
phen's Episcopal School in Austin, Texas. 

Tim Hansen, who has been with the 
company for 14 years, now works at Aram¬ 
co Services Co. in Houston. 
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Fireworks 
for 2014 


■ Dubai ushered in 2014 with a 
spectacle that featured more than 
a half million fireworks. Suresh 
Kumar Pathapate took this photo 
at Palm Jumeirah with a view from 
"The Walk" at Jumeirah Beach 
Residence. Pathapate, who was 
on vacation with his family, used a 
Nikon D7000 to capture the image. 
Pathapate lives and works in 
Dhahran as an IT systems analyst in 
the Corporate Business Application 
Department. He has worked for the 
company for nine years. 






















